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Board of Directors 

MEETING AGENDA 

Meeting Details 

Date: Wednesday, April 24, 2024 
Time: 8:00 a.m. 
Location: Administrative Office  

584 NW University 
Blvd. Suite 100 
Port St. Lucie, FL 34986 

Microsoft TEAMS Virtual Meeting Access 

Access Code: 525 523 510# 
Phone: 1-772-800-5467 
URL:   Click here to join the meeting 

Opening Remarks 
1. Welcome & Call to Order
2. Pledge of Allegiance
3. Roll Call and Attendance (Page 3)

a. Board Members
b. Staff

4. Declarations of Conflict of Interest (Pages 4-6)
5. Department of Commerce (FLORIDACOMMERCE) Annual Performance

Presentation  (Tentative) (Page 7)

Voting Item 

6. Consent Agenda (Page 8)
a. Review and Approve February 28, 2024, Board of Directors Meeting

Minutes (Pages 9-15)
b. Review and Approve April 12, 2024, Executive Meeting Minutes (Pages

16-21)
I. Review and Approve January and February Financial Reports -

PY 2023-2024 (Pages 22-33)
II. Review and Approve Workforce Innovation and Opportunity

Act (WIOA) - Supportive Services Policy Revisions (Pages 34-
39)

III. Review and Approve Welfare Transition (WT) - Excused
Absence Policy Revisions (Pages 40-42)

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmFkNDRiZTktMDJlYy00NzgxLWFjNmQtNDhlZjM4ZjlkZTA3%40thread.v2/0?context=%7b%22Tid%22%3a%2212fc6d77-599f-42ec-b88a-bea53946a490%22%2c%22Oid%22%3a%22947c87c3-3e7c-4b87-822b-67c23a1bb21b%22%7d
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7. Review and Approve Local Targeted Occupations List (LTOL) 4th Quarter - PY 
2023-2024 (Pages 43-48) 

8. Review and Approve Training Provider Recommendation - Chapman School 
of Seamanship, Inc. (Pages 49-50) 

9. Review and Approve Administrative - Sexual Abuse and Misconduct 
Prevention Policy  (Pages 51-54) 

 

Information/Discussion 

10. One-Stop Operator Quarterly Report 3rd  Quarter - PY 2023-2024  (Pages 55-
60) 

11. Workforce Readiness Taskforce Report - 1st Quarter (Pages 61-66) 
12. Primary Indicators of Performance 2nd Quarter - PY 2023-2024 (Pages 67-68) 
13. Chair’s Report (Page 69) 

a. Board Membership - Ad Hoc Committee (Page 70) 
b. Slate of Officers Recommendations for Vice-Chair (BU) and Treasurer 

(Any Area of Representation) (Page 71) 
14. President’s Report (Page 72) 

a. 2024 Summer of Success Project: On-line Application Opened - April 
15, 2024 

b. National Association of Workforce Boards (NAWB) Forum - March 23-
26, 2024 

c. Regional Planning Area Update 
d. Legislative Update 

15. Open to the Board (Page 73) 
16. Open to the Public (Page 74) 
17. Adjournment - Next Meeting June 26, 2024



BOARD OF DIRECTORS MEETING 
AGENDA 

ATTENDANCE ROSTER 
JULY 1, 2023 - JUNE 30, 2024 

# BOARD MEMBER 08/30 11/01 12/20 02/28 04/24 6/26 Total 
1 Werner Bols T T T 
2 Jim Brann - Vice Chair T T X X 

3 Pamela Burchell - Past Chair T E E E 

4 Jose Capellan T X T E 
5 Helene Caseltine T E X T 

6 Bob Cenk T T E X 

7 Comm 
Larry 

Leet 
X X X X 

8 David Freeland E E E T 

9 
Jon 
Aliesha 

Prince 
Seitz (Designee) T T E E 

10 Mike Kauffmann E T T T 

11 Leslie Kristof - Chair X X E X 

12 
Michael 
Tracey 

Maine 
Miller (Designee) T T T T 

13 Dr. Tim 
 Bill 

Moore 
Solomon (Designee) T E T T 

14 Terrance Moore T T E T 

15 
Dr. David 
Christie 

Moore 
Shields (Designee) T E T E 

16 Wayne Olson T T T T 

17 Lorna Landherr X X T T 

18 Pete Tesch E E E T 

19 Maddie Williams - Treasurer T X T X 

20 Will Armstead X T T T 

21 Kevin Staten T E T T 

22 Dori Stone E T E E 

# ADMINISTRATIVE STAFF 08/30 10/25 12/20 02/28 04/24 6/26 Total 
1 Brian Bauer X X X 
2 Tracey McMorris X X X 
3 Lisa Delligatti X X X 
4 Shelly Batton X X X 
5 Martin Rivera/IT Dept X X X 
5 Jennifer Eimann X X X 

T – Attended Virtually    X – Attended In-Person     E – Excused  U - Unexcused 

X
E
X
X
X

X
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Career Source 
RESEARCH COAST Agenda Item 4 

AGENDA ITEM SUMMARY 

Title Declarations of Conflict of Interest 

Strategic 

Plans/Goals 

Policy/Plan/Law 

Action Requested 

Background 

Staff 
Recommendations 

Supporting Material 

Board Staff 

N/A 

Public Law 105-220 

Information Only 

In the event that a conflict of interest arises due to business or 
employment interests of associates or close family members, a 
Regional Workforce Development Board member would be 
required to reveal that conflict, to refrain from voting on the 
issue and to file a memorandum of voting conflict Commission 
Form 8B 

Conflict of Interest Statement Form 

8B Memorandum of Voting Conflict 

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418

collaborate. 

innovate. 
lead. 
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FORM 8B   MEMORANDUM OF VOTING CONFLICT FOR 
COUNTY, MUNICIPAL, AND OTHER LOCAL PUBLIC 

 

LAST NAME – FIRST NAME – MIDDLE NAME 
 

NAME OF BOARD, COUNCIL, COMMISSION, AUHORITY, OR COMMITTEE 

 

MAILING ADDRESS 
 

THE BOARD, COUNCIL, COMMISSION, AUTHORITY OR COMMITTEE ON 
WHICH I SERVE IS A UNIT OF: 
 
 

    ☐  CITY                          ☐ COUNTY                ☐ OTHER LOCAL AGENCY 
 

CITY 
 

COUNTY 
 

NAME OF POLITICAL SUBDIVISION: 

 

DATE ON WHICH VOTE OCCURRED 
 

MY POSITION IS 
 

                                ☐ ELECTIVE                         ☐ APPOINTIVE 
 

WHO MUST FILE FORM 8B 
This form is for use by any person serving at the county, city, or other local level of government on an appointed or elected board, 

council, commission, authority, or committee. It applies equally to members of advisory and non-advisory bodies who are presented 
with a voting conflict of interest under Section 112.3143, Florida Statutes. 

Your responsibilities under the law when faced with voting on a measure in which you have a conflict of interest will vary greatly 
depending on whether you hold an elective or appointive position. For this reason, please pay close attention to the instructions on 

this form before completing the reverse side and filing the form. 
 

INSTRUCTIONS FOR COMPLIANCE WITH SECTION 112.3143, FLORIDA STATUTES 
 
A person holding elective or appointive county, municipal, or other local public office MUST ABSTAIN from voting on a measure 
which inures to his or her special private gain or loss. Each elected or appointed local officer also is prohibited from knowingly voting 
on a mea – sure which inures to the special gain or loss of a principal (other than a government agency) by whom he or she is 
retained (including the parent organization or subsidiary of a corporate principal by which he or she is retained); to the special private 
gain or loss of a relative; or to the special private gain or loss of a business associate. Commissioners of community redevelopment 
agencies under Sec. 163.356 or 163.357, F.S., and officers of independent special tax districts elected on a one-acre, one-vote 
basis are not prohibited from voting in that capacity.  
 
For purposes of this law, a “relative” includes only the officer’s father, mother, son, daughter, husband, wife, brother, sister, father-in-
law, mother-in-law, son-in-law, and daughter-in-law. A “business associate” means any person or entity engaged in or carrying on a 
business enterprise with the officer as a partner, joint venture, co-owner of property, or corporate shareholder (where the shares of 
the corporation are not listed on any national or regional stock exchange). 
*             *              *              *              *             *             *            *            *            *            *            *            *            *            *            * 
 
ELECTED OFFICERS: 
 
In addition to abstaining from voting in the situations described above, you must disclose the conflict:  
 
PRIOR TO THE VOTE BEING TAKEN by publicly stating to the assembly the nature of your interest in the measure on which you 
are abstaining from voting; and  
 
WITHIN 15 DAYS AFTER THE VOTE OCCURS by completing and filing this form with the person responsible for recording the 
minutes of the meeting, who should incorporate the form in the minutes.   
*             *              *              *              *             *             *            *            *            *            *            *            *            *            *            * 
 
APPOINTED OFFICERS:    
 
Although you must abstain from voting in the situations described above, you otherwise may participate in these matters. However, 
you must disclose the nature of the conflict before making any attempt to influence the decision, whether orally or in writing and 
whether made by you or at your direction.        
  
IF YOU INTEND TO MAKE ANY ATTEMPT TO INFLUENCE THE DECISION PRIOR TO THE MEETING AT WHICH THE VOTE 
WILL BE TAKEN: 
 

• You must complete and file this form (before making any attempt to influence the decision) with the person responsible for 
recording the minutes of the meeting, who will incorporate the form in the minutes. (Continued on other side) 
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APPOINTED OFFICERS (continued) 

• A copy of the form must be provided immediately to the other members of the agency.

• The form must be read publicly at the next meeting after the form is filed.
IF YOU MAKE NO ATTEMPT TO INFLUENCE THE DECISION EXCEPT BY DISCUSSION AT THE MEETING:

• You must disclose orally the nature of your conflict in the measure before participating.

• You must complete the form and file it within 15 days after the vote occurs with the person responsible for recording the minutes of
the meeting, who must incorporate the form in the minutes. A copy of the form must be provided immediately to the other members
of the agency, and the form must be read publicly at the next meeting after the form is filed.

DISCLOSURE OF LOCAL OFFICER’S INTEREST 

I, __________________________________________, hereby disclose that on __________________________________,20: ____

A measure came or will come before my agency which (check one) 

___ inured to my special private gain or loss; 

___ inured to the special gain or loss of my business associate, ______________________________________________________; 

___ inured to the special gain or loss of my relative, _______________________________________________________________; 

___ inured to the special gain or loss of_______________________________________________________________________, by 
whom I am retained; or 

___ inured to the special gain or loss of ____________________________________________________________________, which 
is the parent organization or subsidiary of a principal which has retained me. 

(b) The measure before my agency and the nature of my conflicting interest in the measure is as follows

___________________________________________________    _________________________________________ 
Date Filed     Signature 

NOTICE: UNDER PROVISIONS OF FLORIDA STATUTES §112.317, A FAILURE TO MAKE ANY REQUIRED DISCLOSURE 
CONSTITUTES GROUNDS FOR AND MAY BE PUNISHED BY ONE OR MORE OF THE FOLLOWING: IMPEACHMENT, 
REMOVAL OR SUSPENSION FROM OFFICE OR EMPLOYMENT, DEMOTION, REDUCTION IN SALARY, REPRIMAND, OR A 
CIVIL PENALTY NOT TO EXCEED $10,000. 

6 of 74



collaborate. 
innovate. 

lead. 

Agenda Item 5 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations

Supporting Material 

Board Staff

AGENDA ITEM SUMMARY 

Florida Department of Commerce (FLORIDACOMMERCE) Program 
Year (PY) 2022-2023 Programmatic and Financial Compliance 
Monitoring Review Annual Performance 

Effective Utilization of Current and Timely Operational Intelligence for 
all Stakeholders   

DEO Grantee/Sub-Grantee Agreement, CSRC Administrative Plan 

None - Information Only

Florida Department of Commerce's (FLORIDACOMMERCE) Program 
Year (PY) 2022-2023 Programmatic and Financial Compliance 
Monitoring Review will focus on the LWDB’s compliance with State 
and federal expenditure requirements, programmatic and fiscal 
monitoring results, and WIOA performance results.   

None - Informational Only

Programmatic and Financial Compliance Monitoring Review Annual 
Performance 

Brian Bauer  
President/CEO
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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Agenda Item  6

AGENDA ITEM SUMMARY

Title Consent Agenda

Strategic Plans/Goals Operational Intelligence

Policy/Plan/Law Board By-Laws

Action Requested Approve Consent Agenda as Presented

Background Consent Agenda 

a. Review and Approve February 28, 2024, Board of Directors
Meeting Minutes (Pages)

b. Review and Approve April 12, 2024, Executive Meeting
Minutes
i. Review and Approve Financial Reports for January and

February - PY 2023-2024
ii. Review and Approve Workforce Innovation and

Opportunity Act (WIOA) - Supportive Services Policy
Revisions

iii. Review and Approve Welfare Transition (WT) -Excused
Absence Policy Revisions

Staff Recommendation 

Supporting Material 

Board Staff

Review and Approve Consent Agenda Items, as presented

Board/Committee Meeting Minutes, Financial Statements - 
January and February, Policy Revisions

Brian Bauer  
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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Agenda Item 6a  
Board of Directors 

Meeting Minutes 

February 28, 2024 

Meeting Agenda 
1. Welcome & Call to Order
2. Pledge of Allegiance
3. Roll Call and Attendance

a. Board
b. staff

4. Declarations of Conflicts of Interest

Voting Items 

5. Consent Agenda
a. Review and Approve December 20, 2023, Board of Directors Meeting

Minutes
b. Review and Approve January 16, 2024, Youth Council Meeting Minutes
c. Review and Approve February 16, 2024, Executive Meeting Minutes

I. Review and Approve Financial Reports for November and December
- PY 2023-2024

6. Review and Approve Acceptance of 2022 - IRS Form 990 Tax Return
7. Review and Approve Prior Approval Transfer Request Form - WIOA Adult and

Dislocated Worker (DW) Programs
8. Review and Approve WT (Welfare Transition) - Incentive Payment Policy Revisions
9. Review and Approve President/CEO Annual Performance Bonus for 2023-2024

Information/Discussion 
10. One-Stop Operator Quarterly Report 2nd Quarter - PY 2023-2024
11. Chair’s Report
12. President’s Report

a. FLORIDACOMMERCE Programmatic Monitoring Preliminary Review
b. Ad Hoc Search Committee - Board Membership
c. Regional Planning Area Designation Request
d. National Association of Workforce Boards (NAWB) Forum - March 23-26,

2024
13. Open to the Board
14. Open to the Public
15. Adjournment

9 of 74



Members Present 
Leslie Kristof Jim Brann Larry Leet 
Maddie Williams Bob Cenk 

Members Participating by Teleconference 
Werner Bols Bill Solomon Tracey Miller 
Terrance Moore Lorna Landherr Maddie Williams 
Helene Caseltine William Armstead Mike Kauffmann 
Christie Shields Wayne Olson Pete Tesch 

Members Absent (Excused) 
David Freeland 
Pamela Burchell 

Jose Capellan 
Aliesha Seitz 

Dori Stone 

Members Absent (Unexcused) 
None 

Staff in Attendance (Teleconference and On-site) 
Brian Bauer Tracey McMorris Lisa Delligatti 
Shelly Batton Martin Rivera Jennifer Eimann 

Call to Order 
Leslie Kristof, Chair, called the meeting to order at 8:00 a.m. The Board recited the Pledge of 
Allegiance. A quorum was established. 

Agenda Item 4 - Declarations of Conflicts of Interest (COI):  
Leslie Kristof, Chair, asked if any items on the agenda had a conflict of interest. No conflicts of 
interest were declared. 

Agenda Item 5 - Consent Agenda:  
Leslie Kristof, Chair, presented the Consent Agenda and asked members if any items needed 
further discussion. 

With no further discussion, a motion was made by Maddie Williams to approve the Consent 
Agenda as presented. Terrance Moore seconded the motion. The motion was passed 
unanimously. 

Agenda Item 6 - Review and Approve Acceptance of 2021 - IRS Form 990 Tax Return: 
Lisa Delligatti, CFO, explained that the 2022 - IRS Form 990 consists of a core form and 
supplemental schedules. Ms. Delligatti asked if there were any questions regarding the IRS Form 
990 Tax Return. 

With no further discussion, a motion was made by Larry Leet to approve the acceptance of the 
2022 - IRS Form 990 Tax Return, as presented. Bob Cenk seconded the motion. The motion 
passed unanimously. 
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Agenda Item 7 - Review and Approve Review and Approve Prior Approval Transfer Request 
Form - WIOA Adult and Dislocated Worker (DW) Programs - July 1, 2023 - June 30, 2023: 
Lisa Delligatti, CFO, reiterated that the Department of Commerce (FLORIDACOMMERCE) and the 
State Workforce Development Board grant the authority, on behalf of the Governor, to allow Local 
Workforce Development Boards (LWDBs) to transfer up to and including 100 percent of the funds 
allocated to local areas for adult activities for expenditure on dislocated worker activities, and up 
to 100 percent of funds allocated to local areas for dislocated worker activities for expenditures on 
adult activities. Local Workforce Development Boards are required to ensure that any transfer of 
funds between WIOA programs complies with federal law and to record and document their use 
and application of local funds. 

As a result, LWDB 20 anticipates full expenditure of the WIOA Adult - 2023 funding prior to June 
2024. Therefore, CSRC is requesting the ability to utilize $101,412.80 of WIOA Dislocated Worker 
2023 funding to cover PY 2023-2024 Adult expenditures. 

With no further discussion, a motion was made by Jim Brann to approve the Prior Approval Transfer 
Request Form - WIOA Adult and Dislocated Worker (DW) Programs - PY 2023-2024, as presented. 
Larry Leet seconded the motion. The motion passed unanimously. 

Agenda Item 8 - Review and Approve WT (Welfare Transition) - Incentive Payment Policy 
Revisions: 
Tracey McMorris, Vice President of Operations/COO, stated the revisions to this policy are 
necessary to establish a uniform standard for CareerSource Research Coast’s (CSRC) use of 
Incentive Payments for Welfare Transition (WT) Program participants. Thus, incentive payments 
be provided to WT Program participants to encourage the completion of activities leading to self-
sufficiency. Incentive payment amounts are based on the availability of funding. 

Revisions to this policy are as follows: 

Added under Incentive Payment Requirements - If the incentive request is for quarterly 
employment retention, the Temporary Cash Assistance case must have initially closed due to 
earnings generated from employment. 

Added under WT Program Incentive Payments and Amounts: Attendance at a scheduled, in-person 
initial appointment with a WT Program Career Planner - $25. 

With no further discussion, a motion was made by Larry Leet to approve the WT - Incentive 
Payment Policy Revisions, as presented. Jim Brann seconded the motion. The motion passed 
unanimously. 

Agenda Item 9 - Review and Approve President/CEO Annual Performance Bonus for 2023- 
2024: 
Leslie Kristof, Chair, stated that in compliance with the CSRC Administrative-Employee Bonus 
Policy, the Executive Committee for CareerSource Research Coast reviewed and approved the 
recommendation that Brian Bauer, President/CEO, to receive, as part of his annual performance 
evaluation for the calendar year 2023 2024, a five percent (5%) annual performance bonus. 
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With no further discussion, a motion was made by Jim Brann to approve the President/CEO Annual 
Performance Bonus for 2023-2024, as presented. Maddie Williams seconded the motion. The 
motion passed unanimously. 

Agenda Item 10 - One-Stop Operator Quarterly Report 2nd Quarter - PY 2023-2024: 
Eleanor Eberhart-Chin, Workforce Coordination Consulting, LLC (WCC), explained that she and 
Glenda Harden were approved as the Comprehensive One-Stop Operator, and the contract was 
signed effective October 5, 2023. 

Transition, planning, and oversight meetings have been held monthly during the second quarter 
with the CareerSource Research Coast (CSRC) Administration and the WCC partners. WCC’s 
primary function is to coordinate service delivery among the Comprehensive One-Stop Partners 
and their programs. WCC is responsible for navigating between the Comprehensive One-Stop 
partners to ensure service delivery coordination for employers and career seekers within the 
LWDB 20 One-Stop System. 

Ms. Eberhart-Chin gave the following updates: 

• All Memorandums of Understanding (MOU) are finalized and are effective until June 30,
2024. WCC, as the Comprehensive One-Stop Operator, will begin working with each of
the Comprehensive One-Stop Partners during the third quarter to update their MOUs to
reflect any changes/modifications and to ensure compliance with Comprehensive One-
Stop Career Center Federal and State regulations and requirements.

• WCC met with WCC met with each of the required Partners and their staff at their offices as
follows:

St. Lucie County Community Services on October 19, 2023, 
Farmworker Career Development Program on November 2, 2023, 
Division of Blind Services on November 6, 2023, 
Indian River State College on November 7, 2023, 
AARP on November 7, 2023, 
Division of Vocational Rehabilitation on November 8, 2023 

• During the second quarter of Program Year 23-24, 28 referrals from the One-Stop System
partners were received, and CSRC referred 21 customers to other partner services.
Referrals are submitted through the Crosswalk system, which all partners utilize. The One-
Stop Operator, WCC, is responsible for monitoring and evaluating the system's utilization
and effectiveness.

The next One-Stop Operator meeting will take place on March 26, 2024. The partners are inviting 
other organizations to attend this meeting to expand resources that provide service delivery for 
employers and career seekers within the LWDB 20 One-Stop System. 
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Agenda Item 8 - Chair’s Report: 
Leslie Kristof, Chair, thanked Jim Brann for his work on the Ad Hoc Search Committee, where 
he serves as the board member liaison. Ms. Kristof explained that the committee was working to 
fill three board of director seats for the Workforce Development Board of the Treasure Coast by 
June 30, 2024. 

In addition, Ms. Kristof asked if other board members would like to participate in the committee. 
William Armstead, Boys and Girls Club of St. Lucie County, and Larry Leet, St. Lucie Board of County 
Commissioners, volunteered. 

Mr. Brann stated that he would contact Mr. Armstead and Commissioner Leet to update them on 
the status of the search committee's potential candidates. 

Agenda Item 9 - President’s Report: 
Brian Bauer, President/CEO, discussed the following information with board members: 

Department of Commerce (FLORIDACOMMERCE) Programmatic Monitoring Preliminary 
Review: 
Brian Bauer, President/CEO, stated that FLORIDACOMMERCE completes an annual 
programmatic quality assurance review of all CareerSource Research Coast programs and 
special projects, including career center operations. 

Mr. Bauer provided the Committee with the programmatic monitoring results the 
Department of Commerce (FLORIDACOMMERCE) completed during January 16-22, 2024. 
The review period for this monitoring covered October 1, 2022, through September 30, 
2023. 

• Findings - 5
• Other Non-Compliance Issues (ONIs) - 6

Mr. Bauer explained that CareerSource Research Coast has requested technical 
assistance from the state for 2 of these findings. Overall, Mr. Bauer stated that the 
monitoring was very favorable. 

Ad Hoc Search Committee for New Board Membership: 
Brian Bauer, President/CEO, explained that the Governor, in partnership with CareerSource 
Florida (CSFL) Board of Directors, establishes criteria for use by the Chief Local Elected 
Officials (CLEO) for appointment of members to the LWDB’s in accordance with WIOA sec. 
107(b)(2). 

Mr. Bauer reiterated that an Ad Hoc Search Committee was established to fill the current 
board vacancies outlined in the By-Laws. He asked the committee to make any 
recommendations for board appointments. 
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Regional Planning Area Update - Collaboration with CareerSource Palm Beach/Letter of 
Intent: 
Brian Bauer, President/CEO, updated the committee on the CareerSource Florida Regional 
Planning Area Strategic Policy that operationalizes one of the three pillars of the Florida 
Workforce System Transformation Plan in accordance with the REACH Act. This Strategic 
Policy defines the goals and requirements for Florida’s Regional Planning Areas to promote 
workforce system alignment with education and economic development and optimize 
regional growth opportunities. 

A Letter of Intent was provided to CareerSource Florida (CSFL) by CareerSource Research 
Coast (CSRC) and CareerSource Palm Beach (CSPB). The letter was presented to the CSFL 
Board of Directors at their December 12, 2023, meeting. The letter outlines the intent of 
CSRC and CSPB to form a regional planning area. 

Education and Industry Consortium Update: 
Brian Bauer, President/CEO, gave a brief overview of the Education and Industry 
Consortium membership requirements. 

Mr. Bauer stated that individuals had been identified to represent the following industries 
of focus for our designated service delivery area. A letter of appointment was sent to the 
following representatives from Leslie Kristof, Chair: 

Five Sectors of Industry: 
1. Healthcare & Social Assistance: HCA Florida Lawnwood Hospital, Karen

Giovengo
2. Manufacturing: Phoenix Metals, Bill Wilcox
3. Transportation and Warehousing: Armellini Logistics, Eric Swiechowski
4. Construction/Skilled Trades: RV Johnson, Kelly Johnson
5. Administrative/Support Services, Waste Management, and Remediation

Services: Hoskins, Turco, Lloyd & Lloyd, PA, Taylor Hoskins

Education Representatives: 6. K- 12: 
St. Lucie Public Schools, Aliesha Seitz Martin County Schools, Lana Barros 
CTE Indian River County Schools, Kristine Burr 

7. District Technical Colleges:
Indian River State College, Bill Solomon

8. Universities:
Keiser University, Linda Fitzpatrick

9. Other Degree or Credential-granting Institutions in the Local Area: Treasure
Coast Technical College, Christi Shields

The Workforce Readiness Taskforce (Education and Industry Consortium) held its first 
meeting on February 1, 2024. At that time, the consortium discussed the appointment of a 
chairperson, proposed an agenda that meets the requirements of Section 445.007, Florida 
Statutes, and asked the members to decide the regularity of the meetings going forward. It 
was reiterated that consortium members shall be appointed for two-year terms beginning 
on Jan. 1, 2024. 
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Education and Industry Consortium Update: 
Brian Bauer, President/CEO, informed the board that he and board members Jim Brann 
and Will Armstead will be attending the National Board of Workforce Board Forum in 
Washington, D.C., March 23-26, 2024. 

Agenda 12 - Adjournment: 
With no further items to discuss, a motion was made by Leslie Kristof, Chair, to adjourn the meeting, 
seconded by Pamela Burchell. The motion passed unanimously, and the meeting was adjourned 
at 8:38 a.m. 

The next Board of Directors Meeting will be held on April 24, 2024 

BOARD SECRETARY CERTIFICATION 
I hereby certify these minutes reflect the proceedings by the Board of Directors of CareerSource 
Research Coast, which have been reviewed by the Board of Directors and approved or approved 
with modifications incorporated herein. 

Brian Bauer Date 
Board Secretary 
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Agenda Item 6b
Executive Committee 

Meeting Minutes 

April 12, 2024 

Opening Remarks 

1. Welcome &Attendance
2. Declaration of Conflict of Interest

Voting Items 

3. Review and Approve January and February Financial Reports - PY 2023-2024
4. Review and Approve Local Targeted Occupations List (LTOL) 4th Quarter - PY 2023-

2024
5. Review and Approve Training Provider Recommendation - Chapman School of

Seamanship, Inc.
6. Review and Approve Workforce Innovation and Opportunity Act (WIOA) - Supportive

Services Policy Revisions
7. Review and Approve Welfare Transition (WT) - Excused Absence Policy Revisions

Other Business 
8. Primary Indicators of Performance 2nd Quarter - PY 2023-2024
9. Ad Hoc Search Committee - Board Membership

10. Other Business
a. National Association of Workforce Boards (NAWB) Forum - March 23-26, 2024
b. Legislative/CareerSource Florida Update
c. Regional Planning Area Update

11. Adjournment

Members Participating In-Person: 
None 

Members Participating by Teleconference: 
Terrance Moore     Jim Brann Bob Cenk 
Leslie Kristof 

Members Excused 
Pam Burchell     Werner Bols 

Administrative Staff Present/Teleconference: 
Brian Bauer     Lisa Delligatti Jennifer Eimann 
Martin Rivera 
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Call to Order: 
Jim Brann, Vice Chair, called the meeting to order at 8:05 a.m. A quorum was established. Note: 
Leslie Kristof had issues with her Teams connection. As a result, Jim Brann chaired the meeting. 

Agenda Item 2 - Declarations of Conflicts of Interest (COI): 
Jim Brann, Vice Chair, asked if there were any Conflicts of Interest. None were declared. 

Agenda Item 3 - Review and Approve Financial Reports for January and February - PY 2023- 
2024: 
Lisa Delligatti, CFO, stated that amendments to the budget and monthly expenditures for February 
Bob Cenkare as follows: 

• Expenditures are 43.28%.
• Individual Training Accounts (ITA) are at 35%, slightly behind the 40% ITA sliding scale set

by FloridaCommerce.
• Currently using PY2022-2023 Dislocated Worker (DW) program funds for the Adult

Program for PY 2023-2024 expenditures.
• Funding Exhausted – Apprenticeship Navigator

A motion was made by Bob Cenk to approve the Financial Reports for January and February, as 
presented. Terrance Moore seconded the motion. The motion passed unanimously. 

Agenda Item 4 - Review and Approve Local Targeted Occupations List (LTOL) 4th Quarter - PY 
2023-2024: 
Brian Bauer, President/CEO, explained that the Statewide Demand Occupations list identifies the 
labor market needs of Florida’s business community and encourages job training based on those 
needs, with emphasis on jobs that are both high demand and high skill/high wage and is used as a 
baseline for establishing the Local Targeted Occupations Lists (LTOLs). The Local Workforce 
Development Boards (LWDBs) develop and use their LTOLs to identify occupations for which 
eligible adults and dislocated workers may receive training assistance under the Workforce 
Innovation and Opportunity Act. 

Staff reviewed local labor market information and resources regarding the LTOL. There is no 
recommended addition of occupations to the 4th Quarter of PY 2023-2024 list. Staff recommends 
approval of this LTOL for the 4th  Quarter of PY 2023-2024.  

A motion was made by Terrance Moore to approve the Local Targeted Occupations List for the 
4th Quarter of PY 23-24, as presented.  Bob Cenk seconded the motion. The motion passed 
unanimously. 
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Agenda Item 5 - Review and Approve Training Provider Recommendation - Chapman School of 
Seamanship, Inc.: 
Brian Bauer, President/CEO, explained that training services providers may apply for initial 
eligibility by completing a CareerSource Research Coast (CSRC) application for inclusion on the 
local list of eligible training providers. Applications are reviewed by a team of at least 3 members, 
which are comprised of CSRC staff and/or Board members, to confirm that all required 
documentation is provided and that minimal performance levels have been met.  If the review 
team determines the provider has submitted all required documentation and met minimal 
performance levels, the application will be reviewed by a rating team based on a 100-point scale.  
The average score of the team must be 75 for the application to be presented for approval. 

Based on the rating team’s metrics, the team recommended that the Chapman School of 
Seamanship, Inc. be added to the Eligible Training Provider List (ETPL). 

A motion was made by Terrance Moore to approve the Training Provider Recommendation – 
Chapman School of Seamanship, inc., as presented.  Bob Cenk seconded the motion. The motion 
passed unanimously. 

Agenda Item 6 - Review and Approve Workforce Innovation Opportunity Act (WIOA) Adult and 
Dislocated Workers - Supportive Services Policy Revisions: 
Brian Bauer, President/CEO, stated that WIOA requires access to supportive services, which 
participants may need to overcome barriers that affect their abilities to participate successfully in 
and/or complete training activities. 

To align with CareerSource Florida’s Supportive Services and Needs Related Payments 
Administrative Policy Number 109, staff revised the WIOA A/DW Supportive Services Policy as 
follows: 

• Increased the types of supportive services available at CSRC based on current WIOA
guidelines.

• Updated limitations per program year for each type of WIOA-funded supportive service
available.

• Established a process for requesting, reviewing, and approving other types of supportive
services that a participant may express a need for that are not listed in the current
Supportive Services Policy.

A motion was made by Bob Cenk to approve the Revisions to the WIOA Adult and Dislocated 
Workers - Supportive Services Policy, as presented.  Terrance Moore seconded the motion. The 
motion passed unanimously. 
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Agenda Item 7 - Review and Approve Welfare Transition (WT) - Excused Absences Policy 
Revisions: 
Brian Bauer, President/CEO, explained that Florida’s Work Verification Plan administers the State 
of Florida’s excused absence policy for paid work activities, unpaid work activities, and holidays 
for the Temporary Assistance for Needy Families (TANF) program.    

The State of Florida permits a maximum of 16 hours of excused time per month, totaling no more 
than 80 hours in a rolling 12-month period.   The local policy was updated to allow flexibility in 
awarding excused absence hours when documentation cannot be provided. 

A motion was made by Terrance Moore to approve the Welfare Transition (WT) – Excused 
Absences Policy Revisions, as presented.  Bob Cenk seconded the motion. The motion passed 
unanimously. 

Agenda Item 8 - Primary Indicators of Performance 2nd  Quarter PY 2023-2024: 
Brian Bauer, President/CEO, presented the  Primary Indicators of Performance for 2nd Quarter of 
PY 2023-2024. Mr. Bauer explained that the areas highlighted in blue reflect those performance 
goals exceeded (greater than 100% of negotiated). Likewise, goals highlighted in green show that 
performance goals were met (90-100% of negotiated), and those reflected in yellow still need to 
be met (less than 90% of negotiated) by CSRC.  

The numbers reflected in all categories of the report show the LWDB 20 has either met or 
exceeded all performance goals. Mr. Bauer stated that staff has worked hard to meet the 
negotiated performance targets and that strategic operational steps taken are working for 
purposes of monitoring.  

Agenda Item 9 - Ad Hoc Search Committee - Board Membership: 
Brian Bauer, President/CEO, thanked Jim Brann, Vice Chair, for his role as new board member 
liaison. Mr. Bauer stated that applications have been sent to the following individuals for board 
membership consideration: 

• David Bean, Operations Manager, Walmart Distribution Center, Ft. Pierce, Business (BU)
• Keith Fletcher, President/CEO, Boys & Girls Club of Martin County, Stuart, Business (BU)
• Chris Hambleton, General Manager, APP Jet Center, Ft. Pierce, Business (BU)
• Deb Frazier, Executive Officer, Treasure Coast Builders Association (TCBA), Port St. Lucie,

Business (BU) - Maddie Williams Replacement at TCBA

Mr. Brann stated that he would contact candidates next week to ensure that applications are 
completed in time for the Treasure Coast Workforce Consortium meeting on June 11, 2024. 
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Agenda Item 10 - Other Business: 
Slate of Officers: Mr. Bauer stated that the Board’s By-Laws state that the Chairperson, Vice Chairperson, 
and Treasurer shall be appointed annually by the Board. Jim Brann, the current Vice Chair, is slated to 
move into the Chair seat for PY 2024-2025. A Vice Chair and Treasurer are still needed. Mr. Bauer asked 
the committee for recommendations. 

Regional Planning Area Update: Mr. Bauer updated the committee on the CareerSource Florida 
Regional Planning Area Strategic Plan. 

Mr. Bauer shared that CareerSource Research Coast will host CareerSource Florida  Palm Beach 
on June 11, 2024, for an in-person regionalization discussion.  This meeting will be the kickoff for 
the steps and strategic planning for the formation of the governor’s approved Regional Planning 
Area. 

Mr. Bauer stated that he would update committee members once he had more specific 
information to share. 

National Association of Workforce Boards (NAWB) Forum: Mr. Bauer, along with board members 
Jim Brann and Will Armstead, attended the Workforce Board Forum in Washington, D.C., March 
23-26, 2024.

Mr. Brann stated that the meeting was very informative. He stated that it was a perfect 
opportunity to understand how important collaboration between all stakeholders is in order to 
best benefit the communities and businesses we serve. 

New Board/Committee Schedule for PY 2024-2025: Mr. Bauer proposed changing the board 
meeting schedule for PY 2024-2025.  The suggestion is to move from six yearly meetings to 
four (September, January, April, and June). 

The meeting would be longer, thus allowing more time for various activities such as strategic 
planning, community stakeholder relationship building, board member training and keynote 
speakers.  

Agenda 11 - Adjournment: 
With no further items to discuss, a motion was made by Jim Brann, Vice Chair, to adjourn the 
meeting, seconded by Bob Cenk. The motion passed unanimously, and the meeting was adjourned 
at 8:31 a.m. 
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BOARD SECRETARY CERTIFICATION 

I hereby certify these minutes reflect the proceedings by the Executive Committee of 
CareerSource Research Coast, which have been reviewed by the Board of Directors and approved 
or approved with modifications incorporated herein. 

__________________________________ ________________________________ 
Brian Bauer  Date 
Board Secretary
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Agenda Item 6bi 

AGENDA ITEM SUMMARY

Title Review and Approve Financial Reports

Strategic Plans/Goals Optimal Use of Resources

Policy/Plan/Law Workforce Innovation and Opportunity Act (WIOA)/Role of LWDB’s 

Action Requested Review and Approve January and February Financial Reports

Background The Board approved the budget for PY 2023-2024. The Executive 
Committee regularly reviews budgets, all amendments to the budget, 
and monthly expenditures. 

Staff 
Recommendations

Review and Approve January and February Financial Reports

Supporting Material Monthly Financial Reports

Board Staff Lisa Delligatti  
Chief Financial Officer 
ldelligatti@careersourcerc.com 
(866) 482-4473 ext. 430
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LWDB 20
Summary of Funding and Expenditures

As of January 31, 2024

470 Apprent 
Navigator

PY 23-24 Allocations 1,020,696$           768,878$  890,940$             812,239$          405,841$           126,167$           166,108$          398,384$      995,764$           62,499$             

PY 23-24Supplemental -$  164,384$ -$  -$  -$ -$ -$ -$ -$  -$  

Unrestricted Funds Earned this year -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
Additional Funds -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
Retained by DEO for Merit Salaries -$  -$  -$  (354,062)$        -$ (78,699)$          (91,213)$            -$ -$  -$  
Carryforward to PY 24-25 -$  (919,443)$ (482,276)$            (114,544)$           (188,152)$          (37,396)$          (58,704)$          (51,322)$        (163,614)$            -$  
Carryforward from PY 22-23 286,364$  869,768$ 568,110$  81,565$            130,534$           20,463$           24,529$           134,912$        146,600$            -$  

     TOTAL -$  1,307,060$          883,587$ 976,774$             425,197$         348,223$         30,535$          40,720$          481,974$      978,750$          62,499$            

 FUNDING DRAWN DOWN YTD INDIRECT  10 ADULT  12 DW  11 YOUTH  20 WP  22 SNAP  24 LVER  25 DVOP  271 RESEA  40 WTP 
 470 Apprent 

Navigator 

PY 23-24 Allocations 253,000$             32,500$ -$ 120,977$         100,237$         -$  -$  -$              250,011$           51,300$             

PY 23-24Supplemental -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Unrestricted Funds Earned this year -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Additional Funds -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Retained by DEO for Merit Salaries -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Carryforward to PY 24-25 -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Carryforward from PY 22-23 286,364$             869,768$ 446,277$             81,565$           54,168$            25,947$          28,947$          287,912$      146,600$          -$  

     TOTAL 539,364$             902,268$              446,277$             202,542$        154,405$         25,947$          28,947$          287,912$      396,611$           51,300$             

% of Total Budgeted Funding Received 41.27% 102.11% 45.69% 47.63% 44.34% 84.97% 71.09% 59.74% 40.52% 0.00%

EXPENDITURES

Administrative -$  51,619$  111,128$ 11,918$  44,539$           18,849$            2,554$            2,435$             35,760$       50,631$             6,285$  
   Salaries and  Benefits 251,875$           -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   General and Administrative 137,668$           -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Allocated Indirect Costs (389,543)$         181,406$  19,817$  11,918$ 6,062$  18,849$             2,554$             2,435$             35,760$        50,631$  6,285$
   Reclassification -$ (129,787)$ 91,310$ -$  38,477$            -$ -$ -$ -$ -$  -$  
   Travel -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  

Program Training 0$  437,764$              775,354$  490,669$            125,948$         124,878$          23,364$          24,240$          232,581$     330,624$          40,056$            
  WIOA Youth Contracts -$ -$  -$  403,164$ -$  -$ -$ -$ -$ -$  -$  
   Salaries and  Benefits 144,567$           584,604$  64,543$  12,021$  13,289$             75,840$            3,468$             4,116$ 150,916$       200,310$            31,050$  
   Contract Labor -$ 12,308$ 6,204$  -$  13$ 14,128$  7$ 7$ 20,913$         19,373$  333$  
   Internship -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Incentives/Stipends -$ -$  -$  -$  -$  -$ -$ -$ -$ 1,450$ -$  
   Support Services Non-ITA -$ -$  -$  -$  -$  -$ -$ -$ -$ 1,971$  -$  
   Support Services ITA -$ 5,315$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Training-ITA/OST/TAA -$ 156,491$  20,305$ -$  -$  -$ -$ -$ -$ 75$ -$  
   Training-OJT -$ 143,474$  7,175$ -$  -$  -$ -$ -$ -$ -$  -$  
   Training-Cust./Employed Worker -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   WEX/ Internships/ Participant Wages -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Travel 1,171$  4,569$  671$ 723$ 1,828$  924$ 4,600$             2,494$             1,193$            1,693$ 436$  
   One Stop Shared Costs -$ 78,325$  8,376$  268$  22,457$            12,791$  12,383$            14,672$            27,058$        30,920$             4,452$  
   Other Operating Expenses 31,893$             83,730$  10,004$ 69,060$  20,863$            12,601$  1,741$  1,841$ 16,195$          51,745$ 919$  
Allocated Program Indirect (177,631)$            82,720$ 9,037$  5,434$  2,764$ 8,595$  1,165$ 1,110$  16,306$         23,088$             2,866$
Reclassification -$ (713,772)$  649,039$ -$  64,734$            -$ -$ -$ -$ -$  -$  

Total  Expenditures 0$  489,383$             886,482$              502,587$            170,486$         143,727$          25,918$           26,675$          268,341$     381,255$           46,341$             

Funding Over/(under) expenditures 0$  49,982$ 15,786$ (56,310)$              32,055$           10,679$            29$ 2,272$             19,571$         15,356$             4,959$  

YTD % of Budgeted Funds Expended 37.44% 100.33% 51.45% 40.10% 41.27% 84.88% 65.51% 55.68% 38.95% 0.00%

40 WTP11 YOUTH10 ADULTINDIRECT 20 WP12 DW 22 SNAP 24 LVER 271 RESEAPY 23-24 TOTAL AVAILABLE FUNDING 25 DVOP

S:\WDAcct\Financial Statements\PY 23-24\7 - January 2024 FS\PY 23-24 January 2024 Financial report 1
23 of 74



LWDB 20
Summary of Funding and Expenditures

As of January 31, 2024

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year
Additional Funds
Retained by DEO for Merit Salaries
Carryforward to PY 24-25
Carryforward from PY 22-23

     TOTAL

 FUNDING DRAWN DOWN YTD

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year

Additional Funds

Retained by DEO for Merit Salaries

Carryforward to PY 24-25

Carryforward from PY 22-23

     TOTAL

% of Total Budgeted Funding Received

EXPENDITURES

Administrative
   Salaries and  Benefits
   General and Administrative
   Allocated Indirect Costs
   Reclassification 
   Travel

Program Training
  WIOA Youth Contracts
   Salaries and  Benefits 
   Contract Labor 
   Internship
   Incentives/Stipends
   Support Services Non-ITA
   Support Services ITA
   Training-ITA/OST/TAA
   Training-OJT
   Training-Cust./Employed Worker
   WEX/ Internships/ Participant Wages
   Travel
   One Stop Shared Costs
   Other Operating Expenses
Allocated Program Indirect
Reclassification

Total  Expenditures

Funding Over/(under) expenditures

YTD % of Budgeted Funds Expended

PY 23-24 TOTAL AVAILABLE FUNDING 95 Workforce 
Summit

75,000$ -$ 73,283$             104,686$ -$  140,000$           -$  12,024$ -$  

-$  -$ -$ -$  -$  -$  -$  -$  -$  

-$  -$ -$ -$  -$  -$  -$  -$  60,046$
-$  -$ -$ -$  -$  -$  149,230$ -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

(42,940)$  (1,189,515)$       -$ -$  (97,043)$  -$  -$  -$  -$  
-$  2,760,541$       -$ -$  156,308$ -$  -$  -$  -$  

32,060$ 1,571,026$      73,283$            104,686$              59,265$  140,000$          149,230$              12,024$ 60,046$

 474 Rapid 
Response 
Navigator 

 475 FAWA 
 476 Hope 
Navigator 

 477 Hope 
Training 

 48 F.A.T.E.S. 
 95 Workforce 

Summit 
 792 Youth SOS 

SLC 
 801 VMA   Other Non NFA 

4,700$  -$  17,600$             -$ -$ 140,000$          -$ 10,020$  -$

-$ -$  -$  -$ -$ -$ -$ -$ -$

-$ -$  -$  -$ -$ -$ -$ -$ 27,786$  

-$ -$  -$  -$ 156,308$              -$ 39,944$  -$ -$

-$ -$  -$  -$ . -$ -$ -$ -$

-$ -$  -$  -$ -$ -$ -$ -$ -$

-$ 147,041$         -$  -$ -$ -$ -$ -$ -$

4,700$  147,041$         17,600$             -$ 156,308$              140,000$          39,944$  10,020$  27,786$  

14.66% 9.36% 24.02% 0.00% 263.74% 0.00% 26.77% 83.33% 46.27%

455$ 19,348$           2,090$              -$ 1,978$  20,218$            6,799$ -$ 2,940$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
455$  19,348$            2,090$  -$  1,978$  20,218$             6,799$  -$  2,940$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

2,966$  122,520$        13,310$             -$ 12,343$  120,128$           41,523$ 10,020$  20,739$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

2,372$ 71,234$            10,588$  -$  2,419$  -$  3,598$  -$  9,255$  
9$  1,123$ 9$  -$  43$  -$  -$  -$  -$  

-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  567$ -$  -$  -$  -$  
-$  -$ -$ -$  6,946$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  31,733$ -$  -$  

4$  902$ 44$  -$  10$ -$  -$  -$  225$  
51$ 12,351$             1,151$  -$  730$ -$  1,689$  -$  4,454$

323$ 28,087$           565$ -$  726$ 110,909$            1,404$  10,020$ 5,464$  
207$ 8,823$             953$ -$  902$  9,219$  3,100$  -$  1,341$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

` 141,867$         15,399$             -$ 14,321$ 140,346$          48,322$  10,020$  23,679$  

#VALUE! 5,173$             2,201$  -$ 141,987$  (346)$ (8,378)$  -$ 4,107$  

#VALUE! 9.03% 21.01% 0.00% 24.16% 0.00% 32.38% 83.33% 39.43%

 Other Non NFA801 VMA
792 Youth SOS 

SLC
48 F.A.T.E.S.

474 Rapid 
Response 
Navigator

475 FAWA
476 Hope 
Navigator

477 Hope 
Training

S:\WDAcct\Financial Statements\PY 23-24\7 - January 2024 FS\PY 23-24 January 2024 Financial report 2
24 of 74



LWDB 20
Summary of Funding and Expenditures

As of January 31, 2024

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year
Additional Funds
Retained by DEO for Merit Salaries
Carryforward to PY 24-25
Carryforward from PY 22-23

     TOTAL

 FUNDING DRAWN DOWN YTD

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year

Additional Funds

Retained by DEO for Merit Salaries

Carryforward to PY 24-25

Carryforward from PY 22-23

     TOTAL

% of Total Budgeted Funding Received

EXPENDITURES

Administrative
   Salaries and  Benefits
   General and Administrative
   Allocated Indirect Costs
   Reclassification 
   Travel

Program Training
  WIOA Youth Contracts
   Salaries and  Benefits 
   Contract Labor 
   Internship
   Incentives/Stipends
   Support Services Non-ITA
   Support Services ITA
   Training-ITA/OST/TAA
   Training-OJT
   Training-Cust./Employed Worker
   WEX/ Internships/ Participant Wages
   Travel
   One Stop Shared Costs
   Other Operating Expenses
Allocated Program Indirect
Reclassification

Total  Expenditures

Funding Over/(under) expenditures

YTD % of Budgeted Funds Expended

PY 23-24 TOTAL AVAILABLE FUNDING

6,052,509$

164,384$  

60,046$  
149,230$  

(523,974)$  
(3,344,949)$  
5,179,694$

7,736,939$  

PY 23-24 Actual PY 23-24 Budget VARIANCE
%

Expended

980,345$  6,052,509$ 5,072,164$         16.197%

-$  164,384$  164,384$             0.000%

27,786$  60,046$  32,260$              46.275%

196,252$ 149,230$  (47,022)$             131.510%

-$  (523,974)$  (523,974)$           

-$  (3,344,949)$  (3,344,949)$       

2,374,589$  5,179,694$ 2,805,105$         45.844%

3,578,972$  7,736,939$  4,157,968$         46.258%

46.26%

PY 23-24 Actual PY 23-24 Budget VARIANCE
%

Expended

389,543$  603,121$ 213,578$             64.59%
251,875$  515,350$  263,476$             48.87%
137,668$  86,486$  (51,182)$  159.18%

-$ 1,284$ 1,284$
(0)$  -$ (0)$  

-$ -$ -$

2,949,027$  7,132,970$  4,183,943$         41.3%
403,164$  800,000$ 396,837$             50.4%

1,384,189$  3,334,621$  1,950,433$           41.5%
74,469$  46,903$ (27,566)$ 158.8%

-$ -$ -$
1,450$ 17,126$ 15,676$ 8.5%
1,971$  11,759$ 9,788$ 16.8%

5,882$ 161,500$ 155,618$  3.6%
183,817$  668,415$  484,598$             27.5%

150,649$  670,424$ 519,775$ 22.5%
-$ 78,000$  78,000$  0.0%

31,733$  99,226$  67,493$ 32.0%
21,486$  26,215$  4,729$  82.0%

232,129$  458,387$ 226,258$             50.6%
458,090$  760,393$ 302,304$             60.2%

(0)$  0$  -$
0$  -$ 0$  

3,338,570$  7,736,091$  4,397,521$         43.2%

240,402$  

43.15%

YEAR TO DATE TOTALS
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LWDB 20
Summary of Funding and Expenditures

As of February 29, 2024

470 Apprent 
Navigator

PY 23-24 Allocations 1,020,696$           768,878$  890,940$             812,239$          405,841$           126,167$           166,108$          398,384$      995,764$           62,499$             

PY 23-24Supplemental -$  164,384$ -$  -$  -$ -$ -$ -$ -$  -$  

Unrestricted Funds Earned this year -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
Additional Funds -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
Retained by DEO for Merit Salaries -$  -$  -$  (354,062)$        -$ (78,699)$          (91,213)$            -$ -$  -$  
Carryforward to PY 24-25 -$  (919,443)$ (482,276)$            (114,544)$           (188,152)$          (37,396)$          (58,704)$          (51,322)$        (163,614)$            -$  
Carryforward from PY 22-23 286,364$  869,768$ 568,110$  81,565$            130,534$           20,463$           24,529$           134,912$        146,600$            -$  

     TOTAL -$  1,307,060$          883,587$ 976,774$             425,197$         348,223$         30,535$          40,720$          481,974$      978,750$          62,499$            

 FUNDING DRAWN DOWN YTD INDIRECT  10 ADULT  12 DW  11 YOUTH  20 WP  22 SNAP  24 LVER  25 DVOP  271 RESEA  40 WTP 
 470 Apprent 

Navigator 

PY 23-24 Allocations 433,000$             53,000$ -$ 120,977$         122,237$          6,484$             5,418$             182,200$     315,011$            55,100$             

PY 23-24Supplemental -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Unrestricted Funds Earned this year -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Additional Funds -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Retained by DEO for Merit Salaries -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Carryforward to PY 24-25 -$  -$ -$ -$ -$  -$  -$  -$              -$  -$  

Carryforward from PY 22-23 286,364$             869,768$ 520,077$            81,565$           54,168$            20,463$          24,529$          134,912$      146,600$          -$  

     TOTAL 719,364$              922,768$ 520,077$            202,542$        176,405$          26,947$          29,947$          317,112$       461,611$            55,100$             

% of Total Budgeted Funding Received 55.04% 104.43% 53.24% 47.63% 50.66% 88.25% 73.54% 65.79% 47.16% 0.00%

EXPENDITURES

Administrative -$  59,119$  113,705$  12,918$  61,409$           22,440$           2,861$             2,667$             39,572$       58,256$            7,654$  
   Salaries and  Benefits 288,048$          -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   General and Administrative 150,647$           -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Allocated Indirect Costs (438,695)$         202,906$  24,395$  12,918$ 6,933$  22,440$            2,861$ 2,667$             39,572$        58,256$             7,654$  
   Reclassification -$ (143,787)$  89,310$ -$  54,477$            -$ -$ -$ -$ -$  -$  
   Travel -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  

Program Training -$  519,266$              804,224$              557,001$             185,948$         147,851$          26,577$          27,015$           256,595$     379,232$          48,861$             
  WIOA Youth Contracts -$ -$  -$  458,297$             -$  -$ -$ -$ -$ -$  -$  
   Salaries and  Benefits 163,049$           655,704$ 78,878$  13,923$ 15,224$             87,956$            3,814$ 4,462$             167,942$       231,647$            37,685$             
   Contract Labor -$ 15,049$ 8,945$  -$  13$ 19,153$  7$ 7$ 21,552$         23,598$             333$  
   Internship -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Incentives/Stipends -$ -$  -$  -$  -$  -$ -$ -$ -$ 1,875$  -$  
   Support Services Non-ITA -$ -$  -$  -$  -$  -$ -$ -$ -$ 1,971$  -$  
   Support Services ITA -$ 5,620$ -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Training-ITA/OST/TAA -$ 165,697$  25,128$ -$  -$  -$ -$ -$ -$ 75$ -$  
   Training-OJT -$ 162,315$  7,558$  -$  -$  -$ -$ -$ -$ -$  -$  
   Training-Cust./Employed Worker -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   WEX/ Internships/ Participant Wages -$ -$  -$  -$  -$  -$ -$ -$ -$ -$  -$  
   Travel 1,171$  5,454$  804$  726$  1,951$  1,056$  4,874$  2,494$             1,345$           1,926$ 531$  
   One Stop Shared Costs -$ 90,115$  11,447$  398$  26,823$            15,823$             14,514$             16,803$            30,544$        35,909$             5,798$  
   Other Operating Expenses 35,138$             91,877$  11,340$  77,787$ 23,053$            13,666$             2,068$             2,038$             17,230$         55,758$             1,035$
Allocated Program Indirect (199,358)$          92,207$ 11,086$ 5,871$  3,150$  10,198$  1,300$ 1,212$ 17,983$         26,474$  3,478$  
Reclassification -$ (764,772)$  649,039$ -$  115,734$            -$ -$ -$ -$ -$  -$  

Total  Expenditures 0$  578,385$             917,929$  569,919$             247,357$         170,291$          29,438$          29,682$          296,168$     437,488$          56,515$             

Funding Over/(under) expenditures 0$  140,979$              4,839$  (49,842)$             (44,816)$          6,114$  (2,491)$            266$  20,944$       24,123$             (1,415)$  

YTD % of Budgeted Funds Expended 44.25% 103.89% 58.35% 58.17% 48.90% 96.41% 72.89% 61.45% 44.70% 0.00%

40 WTP11 YOUTH10 ADULTINDIRECT 20 WP12 DW 22 SNAP 24 LVER 271 RESEAPY 23-24 TOTAL AVAILABLE FUNDING 25 DVOP
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LWDB 20
Summary of Funding and Expenditures

As of February 29, 2024

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year
Additional Funds
Retained by DEO for Merit Salaries
Carryforward to PY 24-25
Carryforward from PY 22-23

     TOTAL

 FUNDING DRAWN DOWN YTD

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year

Additional Funds

Retained by DEO for Merit Salaries

Carryforward to PY 24-25

Carryforward from PY 22-23

     TOTAL

% of Total Budgeted Funding Received

EXPENDITURES

Administrative
   Salaries and  Benefits
   General and Administrative
   Allocated Indirect Costs
   Reclassification 
   Travel

Program Training
  WIOA Youth Contracts
   Salaries and  Benefits 
   Contract Labor 
   Internship
   Incentives/Stipends
   Support Services Non-ITA
   Support Services ITA
   Training-ITA/OST/TAA
   Training-OJT
   Training-Cust./Employed Worker
   WEX/ Internships/ Participant Wages
   Travel
   One Stop Shared Costs
   Other Operating Expenses
Allocated Program Indirect
Reclassification

Total  Expenditures

Funding Over/(under) expenditures

YTD % of Budgeted Funds Expended

PY 23-24 TOTAL AVAILABLE FUNDING 95 Workforce 
Summit

75,000$ -$ 73,283$             104,686$ -$  140,000$           -$  12,024$ -$  

-$  -$ -$ -$  -$  -$  -$  -$  -$  

-$  -$ -$ -$  -$  -$  -$  -$  60,046$
-$  -$ -$ -$  -$  -$  149,230$ -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

(42,940)$  (1,189,515)$       -$ -$  (97,043)$  -$  -$  -$  -$  
-$  2,760,541$       -$ -$  156,308$ -$  -$  -$  -$  

32,060$ 1,571,026$      73,283$            104,686$              59,265$  140,000$          149,230$              12,024$ 60,046$

 474 Rapid 
Response 
Navigator 

 475 FAWA 
 476 Hope 
Navigator 

 477 Hope 
Training 

 48 F.A.T.E.S. 
 95 Workforce 

Summit 
 792 Youth SOS 

SLC 
 801 VMA   Other Non NFA 

4,700$  -$  21,400$             -$ -$ 140,000$          -$ 11,022$  -$

-$ -$  -$  -$ -$ -$ -$ -$ -$

-$ -$  -$  -$ -$ -$ -$ -$ 34,447$  

-$ -$  -$  -$ 156,308$              -$ 39,944$  -$ -$

-$ -$  -$  -$ . -$ -$ -$ -$

-$ -$  -$  -$ -$ -$ -$ -$ -$

-$ 169,541$         -$  -$ -$ -$ -$ -$ -$

4,700$  169,541$         21,400$             -$ 156,308$              140,000$          39,944$  11,022$  34,447$  

14.66% 10.79% 29.20% 0.00% 263.74% 0.00% 26.77% 91.67% 57.37%

471$ 22,147$           2,867$ 27$  2,207$  20,322$            6,834$  -$ 3,217$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
471$ 22,147$            2,867$ 27$  2,207$  20,322$            6,834$  -$  3,217$
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

3,060$  139,704$         18,413$              178$ 13,732$  119,778$           41,529$ 11,022$  22,772$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

2,444$ 81,285$            14,421$  132$  3,046$  -$  3,598$  -$  10,092$
9$  1,123$ 9$  -$  43$  -$  -$  -$  -$  

-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  1,017$  -$  -$  -$  -$  
-$  -$ -$ -$  6,946$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  
-$  -$ -$ -$  -$  -$  31,733$ -$  -$  

4$  996$ 76$  1$  12$ -$  -$  -$  581$  
51$ 14,160$             1,865$  30$ 775$  -$  1,689$  -$  5,148$  

338$ 32,075$           740$  2$  891$  110,542$            1,404$  11,022$ 5,490$  
214$  10,064$            1,303$ 12$ 1,003$  9,235$  3,106$  -$  1,462$  
-$  -$ -$ -$  -$  -$  -$  -$  -$  

3,531$  161,851$          21,281$             204$ 15,939$ 140,100$           48,363$  11,022$  25,989$  

1,169$ 7,690$             119$ (204)$ 140,369$              (100)$  (8,419)$  -$ 8,458$  

11.01% 10.30% 29.04% 0.20% 26.89% 0.00% 32.41% 91.67% 43.28%

 Other Non NFA801 VMA
792 Youth SOS 

SLC
48 F.A.T.E.S.

474 Rapid 
Response 
Navigator

475 FAWA
476 Hope 
Navigator

477 Hope 
Training
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LWDB 20
Summary of Funding and Expenditures

As of February 29, 2024

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year
Additional Funds
Retained by DEO for Merit Salaries
Carryforward to PY 24-25
Carryforward from PY 22-23

     TOTAL

 FUNDING DRAWN DOWN YTD

PY 23-24 Allocations

PY 23-24Supplemental 

Unrestricted Funds Earned this year

Additional Funds

Retained by DEO for Merit Salaries

Carryforward to PY 24-25

Carryforward from PY 22-23

     TOTAL

% of Total Budgeted Funding Received

EXPENDITURES

Administrative
   Salaries and  Benefits
   General and Administrative
   Allocated Indirect Costs
   Reclassification 
   Travel

Program Training
  WIOA Youth Contracts
   Salaries and  Benefits 
   Contract Labor 
   Internship
   Incentives/Stipends
   Support Services Non-ITA
   Support Services ITA
   Training-ITA/OST/TAA
   Training-OJT
   Training-Cust./Employed Worker
   WEX/ Internships/ Participant Wages
   Travel
   One Stop Shared Costs
   Other Operating Expenses
Allocated Program Indirect
Reclassification

Total  Expenditures

Funding Over/(under) expenditures

YTD % of Budgeted Funds Expended

PY 23-24 TOTAL AVAILABLE FUNDING

6,052,509$

164,384$  

60,046$  
149,230$  

(523,974)$  
(3,344,949)$  
5,179,694$

7,736,939$  

PY 23-24 Actual PY 23-24 Budget VARIANCE
%

Expended

1,470,549$ 6,052,509$ 4,581,959$         24.297%

-$  164,384$  164,384$             0.000%

34,447$  60,046$  25,599$              57.368%

196,252$ 149,230$  (47,022)$             131.510%

-$  (523,974)$  (523,974)$           

-$  (3,344,949)$  (3,344,949)$       

2,307,986$  5,179,694$ 2,871,708$         44.558%

4,009,235$ 7,736,939$  3,727,704$         51.819%

51.82%

PY 23-24 Actual PY 23-24 Budget VARIANCE
%

Expended

438,695$  603,121$ 164,426$             72.74%
288,048$  515,350$  227,303$             55.89%
150,647$  86,486$  (64,161)$  174.19%

0$  1,284$ 1,284$
(0)$  -$ (0)$  

-$ -$ -$

3,322,758$  7,132,970$  3,810,212$          46.6%
458,297$  800,000$ 341,703$ 57.3%

1,575,302$  3,334,621$  1,759,319$            47.2%
89,841$  46,903$ (42,937)$ 191.5%

-$ -$ -$
1,875$  17,126$ 15,251$  10.9%
1,971$  11,759$ 9,788$ 16.8%

6,637$  161,500$ 154,863$  4.1%
197,846$  668,415$  470,569$             29.6%
169,873$  670,424$ 500,551$             25.3%

-$ 78,000$  78,000$  0.0%
31,733$  99,226$  67,493$ 32.0%
24,001$  26,215$  2,214$ 91.6%

271,890$  458,387$ 186,498$  59.3%
493,494$ 760,393$ 266,899$             64.9%

0$  0$  -$
0$  -$ 0$  

3,761,453$  7,736,091$  3,974,638$         48.6%

247,782$

48.62%

YEAR TO DATE TOTALS
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collaborate. 
innovate. 

lead. 

Agenda Item 6bii

AGENDA ITEM SUMMARY

Title Review and Approve Revisions to WIOA Adult and Dislocated Workers 
- Supportive Services Policy Revisions

Strategic Plans/Goals Operational Intelligence

Policy/Plan/Law Workforce Innovation & Opportunity Act (WIOA)/CareerSource Florida 
Administrative Policy Number 109

Action Requested Review and Approve Revisions to CSRC’s WIOA Adult and Dislocated 
Workers (A/DW) - Supportive Services Policy

Background WIOA requires access to supportive services, which participants may 
need to overcome barriers that affect their abilities to participate 
successfully in and/or complete training activities. CSRC shall authorize 
payment for supportive services when a participant demonstrates 
financial need, when the participant will not be successful without the 
support, and when no alternative funding is available to pay for the 
supportive service(s). WIOA-funded supportive services are requested 
at the Career Planner’s discretion and are reviewed for approval on a 
case-by-case basis by the Center Manager and Program Coordinator.   

To align with CareerSource Florida’s Supportive Services and Needs 
Related Payments Administrative Policy Number 109, staff revised the 
WIOA A/DW Supportive Services Policy as follows: 

• Increased the types of supportive services available at CSRC
based on current WIOA guidelines.

• Updated limitations per program year for each type of WIOA-
funded supportive service available.

• Established a process for requesting, reviewing, and approving
other types of supportive services that a participant may
express a need for that are not listed in the current Supportive
Services Policy

Staff 
Recommendations

Supporting Material

Board Staff

Approve the revisions to the WIOA A/DW - Supportive Services Policy 
Revisions

WIOA A/DW - Supportive Services Policy Revisions 

Brian Bauer 
President/CEO
bbauer@careersourcerc.com 

1-866-482-4473 ext. 418
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WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA) 
ADULT AND DISLOCATED WORKERS (A/DW) 

  SUPPORTIVE SERVICES POLICY
ORIGINAL APPROVAL DATE: 3/28/2018 

REVISION DATE: 3/184/2024  
BOARD EFFECTIVE DATE: -04/-24-/--2024--  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA - Supportive Services Policy - AprilMarch 2024 
Page 1 of 3 

PURPOSE 
To establish a uniform standard for providing supportive services to Workforce Innovation & Opportunity Act 
(WIOA) Adult and Dislocated Worker (A/DW) program participants of CareerSource Research Coast (CSRC).   
To avoid duplication, CSRC shall coordinate/provide cost-effective support services by connecting participants 
to other resources, or via the use of WIOA funds as available.  

REFERENCES 
Workforce Innovation and Opportunity Act, Public Law (WIOA) Sections 3(59); 134(c)(2). 134(c)(3) Employment and 
Training Administration, United States Department of Labor. TEGL 19-16. 20 Code of Federal Regulations (CFR) 
Subpart G; 680.970; 680.900. CareerSource Florida Administrative Policy 109. 

BACKGROUND 
While participating in WIOA career or training services, the WIOA participant may need supportive services to 
overcome barriers that affect their ability to successfully participate in and/or to complete training activities. 
CSRC shall authorize payment for supportive services when a participant demonstrates financial need, when the 
participant will not be successful without the support, and when no alternative funding is available to pay for the 
supportive service(s). Supportive services include but are not limited to the following.If available through other 
sources, staff must document how/why referrals to other agencies for the supportive service would create a 
hardship for the participant. 

 WIOA funded supportive services
o Books, Exams, Fees (other than those included in ITA request), Supplies,

Tools/Uniforms/Shoes
o , Educational Testing Fees/Licensing Fees/Background ScreeningUniforms
o
o Childcare/Dependent Care Assistance 
o 
o Needs-Related Payments 
o 
Referrals to Healthcare 
o  
o Transportation Supportive Services 

 Gas/Prepaid Cards/Bus Passes

 Uber Gift Cards 
 Driver’s License, Permit, State ID

 Vehicle Insurance 
 
 Vehicle Registration 
 
 Vehicle Repair 
 
 

 Non-WIOA funded supportive services
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WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA) 
ADULT AND DISLOCATED WORKERS (A/DW) 

  SUPPORTIVE SERVICES POLICY
ORIGINAL APPROVAL DATE: 3/28/2018 

REVISION DATE: 3/184/2024  
BOARD EFFECTIVE DATE: -04/-24-/--2024--  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA - Supportive Services Policy - AprilMarch 2024 
Page 2 of 3 

 
o Linkages to Community Services
o
o Referrals to Assistance with Housing 
o 
o Referrals to Legal Aid Services 
o 
o Referrals to Reasonable Accommodations for Individuals with Disabilities 

LOCAL POLICY 
WIOA funded supportive services are requested at the Career Planner’s discretion, with approval from the 
Center Manager and Program Coordinator.    
The participant must demonstrate financial need.  
The participant’s barrier for which the supportive service intends to overcome must be documented in the 
Individual Employment Plan (IEP).  
The supportive service must not be available through other agencies, programs, or services. 
If available through other sources, staff must document how/why referrals to other agencies for the supportive 
service would create a hardship for the participant.  
The participant must complete and sign a Statement of Need Form detailing their financial need for support and 
the cost of the requested supportive service. A copy of the form must be maintained in the participant’s case file. 
Staff has recordedmust record the appropriate code in Employ Florida (EF), along with a supporting case note 
documenting the need for the supportive service, as reflected in the IEP.  If the supportive service is available 
through other sources, staff must also document how/why referrals to other agencies for the supportive service 
would create a hardship for the participant. 

SUPPORT SERVICE LIMITATIONS PER PROGRAM YEAR 
A specific monetary cap will not limit WIOA supportive services. Instead, limits will be based on the participant’s 
documented need, suitability, and funding availability.  
The table below reflects the supportive services regularly needed by WIOA A/DW participants.  
Requests for support services not listed may be submitted to the Program Coordinator or designee for review 
and guidance with the Director of Programs/COO/Vice-President of Operations.  
The CEO/President will have the final say on approval of supportive services not listed, as well as for any 
requests that exceed the “Quantity Limitation,” or maximum amount listed below.   

SUPPORT SERVICE LIMITATIONS PER PROGRAM YEAR 
Support Service 
Quantity Limitation 

Support Service Quantity Limitation 
Background Screening No Quantity LimitationOnce Per 

Program Year 
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WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA) 
ADULT AND DISLOCATED WORKERS (A/DW) 

  SUPPORTIVE SERVICES POLICY
ORIGINAL APPROVAL DATE: 3/28/2018 

REVISION DATE: 3/184/2024  
BOARD EFFECTIVE DATE: -04/-24-/--2024--  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA - Supportive Services Policy - AprilMarch 2024 
Page 3 of 3 

Books, Exams, Fees (other 
than those included in ITA 
request), Supplies, Tools, etc. 

No Quantity LimitationOnce Per 
Program Year 

Bus Passes Once Per Month Maximum 
Childcare/Dependent Care $1,000 Maximum Per Program 

Year 
Driver’s License, Permit, State 
ID 

Once Per Program Year 

Educational Testing Fees, 
Licensing Fees 

No Quantity LimitationOnce Per 
Program Year 

Gas/Prepaid Cards Bi-weekly 
Health Care (medical or 
counseling), Physicals/Drug 
Screening, etc. 

$500 Maximum Per Program 
Year 

Shoes One Pair Per Program Year 
Uber Gift Cards Bi-weekly 
Uniforms 2 Tops and 2 Bottoms Per 

Program Year (**unless 
participant provides 
documentation from the training 
program/potential employer with 
the # of uniform items required) 

Vehicle Insurance Once Per Program Year 
Vehicle Registration Once Per Program Year 
Vehicle Repair  Once Per Lifetime  

REFER TO THE FOLLOWING DOCUMENTS 
WIOA - Support Services Procedures 
WIOA - Needs Related Payment Procedures 
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WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA) 
ADULT AND DISLOCATED WORKERS (A/DW) 

  SUPPORTIVE SERVICES POLICY
ORIGINAL APPROVAL DATE: 3/28/2018 

REVISION DATE: 3/18/2024  
BOARD EFFECTIVE DATE: 04/24/2024  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA - Supportive Services Policy - April 2024 
Page 1 of 2 

PURPOSE 
To establish a uniform standard for providing supportive services to Workforce Innovation & Opportunity Act 
(WIOA) Adult and Dislocated Worker (A/DW) program participants of CareerSource Research Coast (CSRC).   
To avoid duplication, CSRC shall coordinate/provide cost-effective support services by connecting participants 
to other resources, or via the use of WIOA funds as available.  

REFERENCES 
Workforce Innovation and Opportunity Act, Public Law (WIOA) Sections 3(59); 134(c)(2). 134(c)(3) Employment and 
Training Administration, United States Department of Labor. TEGL 19-16. 20 Code of Federal Regulations (CFR) 
Subpart G; 680.970; 680.900. CareerSource Florida Administrative Policy 109. 

BACKGROUND 
While participating in WIOA career or training services, the WIOA participant may need supportive services to 
overcome barriers that affect their ability to successfully participate in and/or complete training activities. CSRC 
shall authorize payment for supportive services when a participant demonstrates financial need, when the 
participant will not be successful without the support, and when no alternative funding is available to pay for the 
supportive service(s). Supportive services include but are not limited to the following. 

 WIOA-funded supportive services
o Tools/Uniforms/Shoes
o Educational Testing Fees/Licensing Fees/Background Screening
o Childcare/Dependent Care Assistance
o Needs-Related Payments
o Healthcare
o Transportation Supportive Services

 Gas/Prepaid Cards/Bus Passes
 Uber Gift Cards
 Driver’s License, Permit, State ID
 Vehicle Insurance
 Vehicle Registration
 Vehicle Repair

 Non-WIOA funded supportive services
o Linkages to Community Services
o Referrals to Assistance with Housing
o Referrals to Legal Aid Services
o Referrals to Reasonable Accommodations for Individuals with Disabilities

LOCAL POLICY 
WIOA funded supportive services are requested at the Career Planner’s discretion, with approval from the 
Center Manager and Program Coordinator. The participant’s barrier for which the supportive service intends to 
overcome must be documented in the Individual Employment Plan (IEP). The participant must complete and sign 
a Statement of Need Form detailing their financial need for support and the cost of the requested supportive 
service. A copy of the form must be maintained in the participant’s case file. Staff must record the appropriate 
code in Employ Florida (EF), along with a supporting case note documenting the need for the supportive service, 
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WORKFORCE INNOVATION & OPPORTUNITY ACT (WIOA) 
ADULT AND DISLOCATED WORKERS (A/DW) 

  SUPPORTIVE SERVICES POLICY
ORIGINAL APPROVAL DATE: 3/28/2018 

REVISION DATE: 3/18/2024  
BOARD EFFECTIVE DATE: 04/24/2024  

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone 
numbers may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711. 

WIOA - Supportive Services Policy - April 2024 
Page 2 of 2 

as reflected in the IEP.  If the supportive service is available through other sources, staff must also document 
how/why referrals to other agencies would create a hardship for the participant. 

A specific monetary cap will not limit WIOA supportive services. Instead, limits will be based on the participant’s 
documented need, suitability, and funding availability. The table below reflects the supportive services regularly 
needed by WIOA A/DW participants. Requests for support services not listed may be submitted to the Program 
Coordinator or designee for review with the Director of Programs/Vice-President of Operations. The 
CEO/President will have the final say on approval of supportive services not listed, as well as for any requests 
that exceed the “Quantity Limitation,” or maximum amount listed below.   

SUPPORT SERVICE LIMITATIONS PER PROGRAM YEAR 

Support Service Quantity Limitation 
Background Screening Once Per Program Year 
Tools Once Per Program Year 
Bus Passes Once Per Month Maximum 
Childcare/Dependent Care $1,000 Maximum Per Program 

Year 
Driver’s License, Permit, State 
ID 

Once Per Program Year 

Educational Testing Fees, 
Licensing Fees 

Once Per Program Year 

Gas/Prepaid Cards Bi-weekly 
Health Care (medical or 
counseling), Physicals/Drug 
Screening, etc. 

$500 Maximum Per Program 
Year 

Shoes One Pair Per Program Year 
Uber Gift Cards Bi-weekly 
Uniforms 2 Tops and 2 Bottoms Per 

Program Year (**unless 
participant provides 
documentation from the training 
program/potential employer with 
the # of uniform items required) 

Vehicle Insurance Once Per Program Year 
Vehicle Registration Once Per Program Year 
Vehicle Repair  Once Per Lifetime  

REFER TO THE FOLLOWING DOCUMENTS 
WIOA - Support Services Procedures 
WIOA - Needs Related Payment Procedures 
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collaborate. 
innovate. 

lead. 

Agenda Item 6biii 

AGENDA ITEM SUMMARY 

Title Welfare Transition (WT) Program - Excused Absences Policy 

Strategic 
Plans/Goals

Operational Intelligence

Policy/Plan/Law Florida’s Temporary Assistance to Needy Families Work Verification Plan

Action 
Requested

Review and Approve Revisions to CSRC’s WT Excused Absences 
Policy

Background Florida’s Work Verification Plan administers the State of Florida’s 
excused absence policy for paid work activities, unpaid work 
activities, and holidays for the Temporary Assistance for Needy 
Families (TANF) program.   

Hours counted toward the mandatory participation rate may 
include actual hours completed by the participant in a countable 
work activity, excused absence hours, and holiday hours.    

The State of Florida permits a maximum of 16 hours of excused 
time per month, totaling no more than 80 hours in a rolling 12-
month period.   

The local policy was updated to allow flexibility in awarding 
excused absence hours when documentation cannot be provided. 

Staff 
Recommendations

Approve the revisions to the Welfare Transition Excused Absences 
Policy

Supporting Material Welfare Transition Excused Absences Policy 

Board Staff Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
1-866-482-4473 ext. 418

40 of 74

mailto:bbauer@careersourcerc.com


WWELFARE TRANSITION  
EXCUSED ABSENCES POLICY 

ORIGINAL APPROVAL DATE: 3/9/2016 
REVISION DATE: 4/2/20244/12/2024  

    BOARD EFFECTIVE DATE: 4/24/2024 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

WTP - Excused Absences Policy w changesWTP - Excused Absences Policy - April 2024WTP Policy #14 - Excused Absences updating 

PURPOSE  
The purpose of this policy is to establish a uniform standard that meets contractual and regulatory requirements 
for providing excused absence hours and holiday hours to Welfare Transition (WT) Program participants.  

BACKGROUND 
Florida’s Work Verification Plan administers the State of Florida’s excused absence policy for paid work activities, 
unpaid work activities, and holidays for the Temporary Assistance for Needy Families (TANF) program.  

Hours counted toward the mandatory participation rate may include actual hours completed by the participant in 
a countable work activity, excused absence hours, and holiday hours.   All participation hours are entered on the 
Job Participation Rate tab on the Skill Development screen in the One Stop Service Tracking database.  

The State of Florida permits a maximum of 16 hours of excused time per month totaling no more than 80 hours in 
a rolling 12-month period.  

LOCAL POLICY 
Excused absence hours and holiday hours are provided only if the WT Program participant is assigned to complete 
work activities on the day requested.   Excused absence hours will only be provided if supporting documentation 
is submitted by the participant. at the case manager's discretion and must be documented in a detailed case note 
to include the reason for the excused absence, the number of excused hours provided, and the activity and 
number of hours assigned to the participant to complete during the time of the excused absence.   

Supporting documentation for excused hours for situations where documentation is reasonably available (i.e. 
medical emergencies, etc.) should be obtained and scanned to the participant’s file; however, certain situations 
may occur where documentation is not available (i.e. minor illness, etc.) and must be addressed in the case note 
whenever supporting documentation is not available.  

The amount of time provided for excused absence and for holiday hours is equivalent to the number of hours the 
participant typically completes for the given day.  If the participant is not assigned to complete a specific number 
of hours on the given day, the participant will be provided with the amount of time equal to the average number 
of hours completed per day during that week.       

If a participant is assigned to complete work activities at CareerSource Research Coast (CSRC) or at another work 
activity provider on a holiday observed by the organization but not listed on Florida’s Work Verification Plan, the 
participant may be provided with excused absence hours for the day. 

Refer to the following document: 
WTP – Excused Absences Procedure- December 2018 

Formatted: Font: Proxima Nova Rg, 11 pt

Formatted: Font: Proxima Nova Rg, 11 pt
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WWELFARE TRANSITION 
EXCUSED ABSENCES POLICY 

ORIGINAL APPROVAL DATE: 3/9/2016 
REVISION DATE: 4/12/2024 

    BOARD EFFECTIVE DATE: 4/24/2024 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

WTP - Excused Absences Policy - December 2018 Update 4.02.24 

PURPOSE  
The purpose of this policy is to establish a uniform standard that meets contractual and regulatory requirements 
for providing excused absence hours and holiday hours to Welfare Transition (WT) Program participants.  

BACKGROUND 
Florida’s Work Verification Plan administers the State of Florida’s excused absence policy for paid work activities, 
unpaid work activities, and holidays for the Temporary Assistance for Needy Families (TANF) program.  

Hours counted toward the mandatory participation rate may include actual hours completed by the participant in 
a countable work activity, excused absence hours, and holiday hours.   All participation hours are entered on the 
Job Participation Rate tab on the Skill Development screen in the One Stop Service Tracking database.  

The State of Florida permits a maximum of 16 hours of excused time per month totaling no more than 80 hours in 
a rolling 12-month period.  

LOCAL POLICY 
Excused absence hours and holiday hours are provided only if the WT Program participant is assigned to complete 
work activities on the day requested.   Excused absence hours will be provided at the case manager's discretion 
and must be documented in a detailed case note to include the reason for the excused absence, the number of 
excused hours provided, and the activity and number of hours assigned to the participant to complete during the 
time of the excused absence.   

Supporting documentation for excused hours for situations where documentation is reasonably available (i.e. 
medical emergencies, etc.) should be obtained and scanned to the participant’s file; however, certain situations 
may occur where documentation is not available (i.e. minor illness, etc.) and must be addressed in the case note 
whenever supporting documentation is not available.  

The amount of time provided for excused absence and for holiday hours is equivalent to the number of hours the 
participant typically completes for the given day.  If the participant is not assigned to complete a specific number 
of hours on the given day, the participant will be provided with the amount of time equal to the average number 
of hours completed per day during that week.       

If a participant is assigned to complete work activities at CareerSource Research Coast (CSRC) or at another work 
activity provider on a holiday observed by the organization but not listed on Florida’s Work Verification Plan, the 
participant may be provided with excused absence hours for the day. 

Refer to the following document: 
WTP – Excused Absences Procedure- 
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collaborate. 
innovate. 

lead. 

Agenda Item 7 
AGENDA ITEM SUMMARY 

Title 

Strategic Goal

Policy/Plan/Law 

Action Required 

Background

Staff 
Recommendation 

Supporting Materials

Board Staff 

Local Targeted Occupations List (LTOL) for 4th Quarter of PY 2023-2024 

Strong Advancement of Existing and Emerging Local Targeted Industry 
Clusters 

Workforce Innovation & Opportunity Act 

Review and Approve the LTOL for the 4th Quarter of PY 2023-2024

The Department of Commerce (FLORIDACOMMERCE) Bureau of 
Labor Market Statistics (LMS) has published the 2023-2024 
Statewide Targeted Occupations List on the DEO website. The 
Statewide Demand Occupations list identifies the labor market needs 
of Florida’s business community and encourages job training based 
on those needs, with emphasis on jobs that are both high demand 
and high skill/high wage, and is used as a baseline for 
establishing the Local Targeted Occupations Lists (LTOLs). The 
Local Workforce Development Boards (LWDBs) develop and use their 
LTOLs to identify occupations for which eligible adults and dislocated 
workers may receive training assistance under the Workforce 
Innovation and Opportunity Act. 

Pursuant to CareerSource Florida policy, LWDBs are to develop 
their LTOLs, in consultation with local business and industry 
representatives, using the LMS-generated Demand Occupations Lists, 
as well as other resources, such as Help Wanted Online Lists and 
Supply/Demand lists. The LWDBs must publish their updated LTOLs on 
their websites and update them as they make changes.  CareerSource 
Research Coast adopted a local policy to incorporate CareerSource 
Florida’s LTOL policy and process. As part of our local policy, the LTOL is 
to be reviewed and approved on a quarterly basis in order to add 
occupations in demand or delete occupations that are declining. 

Staff reviewed local labor market information and resources regarding the 
LTOL.  There are no  recommended addition of occupations to the 4th 
Quarter of PY 2023-2024 list. Staff recommends approval of this LTOL for 
the 4th Quarter of PY 2023-2024. 

CareerSource Research Coast Local Targeted Occupations List 

Brian Bauer
President/CEO
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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Workforce Development Area 20 - Indian River, Martin, and St. Lucie counties

Selection Criteria:

1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree)

2 30 annual openings and positive growth

3 Mean Wage of $16.39/hour and Entry Wage of $13.32/hour

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $25.67/hour and Entry Wage of $16.39/hour

FLDOE In EFI

Annual Annual Annual Annual Training Targeted Qualifying

SOC Code* HSHW** Occupation Title* % Growth Openings Mean Entry % Growth Openings Mean Entry Code Industry? Level***

132011 HSHW Accountants and Auditors 1.49 149 35.59 19.68 1.433637 9327 36.69 21.86 5 Yes R

113012 HSHW Administrative Services Managers 0.02 4 46.92 N/A N/A N/A N/A N/A N/A N/A R

493011 HSHW Aircraft Mechanics and Service Technicians 2.18 32 N/A N/A 1.275075 1424 31.28 19.87 3 Yes S

532011 HSHW Airline Pilots, Copilots, and Flight Engineers 0.02 1 118.61 N/A 1.187475 665 111.83 63.62 4 Yes S

173011 HSHW Architectural and Civil Drafters 2.06 22 N/A N/A 1.364712 831 26.84 18.87 3 Yes S

119041 HSHW Architectural and Engineering Managers 1.56 10 67.69 45.74 1.762937 723 70.33 46.08 5 Yes S

274011 Audio and Video Technicians 1.22 4 N/A N/A 2.493062 1013 24.05 14.84 4 No S

493021 Automotive Body and Related Repairers 0.01 3 23.51 N/A N/A N/A N/A N/A N/A N/A R

493023 Automotive Service Technicians and Mechanics 0.15 124 21.54 14.49 0.334087 5289 21.79 13.91 3 No R

194021 Biological Technicians 1.40 21 N/A N/A 1.887425 566 20.84 14.82 4 Yes S

433031 Bookkeeping, Accounting, and Auditing Clerks 0.23 320 20.25 14.08 0.222162 12179 20.4 13.86 4 Yes R

472021 Brickmasons and Blockmasons 0.00 1 21.88 N/A N/A N/A N/A N/A N/A N/A R

493031 Bus and Truck Mechanics and Diesel Engine Specialists 0.88 26 24.59 18.10 1.255837 1594 25.08 18.05 3 No S

533051 Bus Drivers, School or Special Client 0.01 6 17.12 N/A N/A N/A N/A N/A N/A N/A R

533052 Bus Drivers, Transit and Intercity N/A N/A N/A N/A 0.73355 1327 20.76 14.27 3 No S

131199 Business Operations Specialists, All Other

251011 HSHW Business Teachers, Postsecondary 0.02 1 49.04 N/A 2.23235 525 45.7 23.69 5 No S

131020 HSHW Buyers and Purchasing Agents 0.30 35 27.15 17.46 -0.0122 2608 30.91 18.31 4 Yes R

535021 HSHW Captains, Mates, and Pilots of Water Vessels 0.02 1 32.50 N/A N/A N/A N/A N/A N/A N/A R

292031 Cardiovascular Technologists and Technicians 1.40 18 N/A N/A 1.547 517 24.33 14.2 3 No S

251194 HSHW Career/Technical Education Teachers, Postsecondary 0.01 4 30.29 N/A N/A N/A N/A N/A N/A N/A R

435011 Cargo and Freight Agents N/A N/A N/A N/A 1.385412 1118 22.67 15.36 3 Yes S

472031 Carpenters 0.91 237 19.95 15.15 0.99115 6762 21.14 15.6 3 No R

472051 Cement Masons and Concrete Finishers 1.02 40 N/A N/A 1.4146 1658 19.2 14.09 3 No S

351011 HSHW Chefs and Head Cooks 2.31 54 30.36 18.46 1.48045 1972 28.29 16.3 3 No R

111011 HSHW Chief Executives 0.00 2 82.40 N/A N/A N/A N/A N/A N/A N/A R

172051 HSHW Civil Engineers 2.08 30 N/A N/A 1.6718 1642 45.22 27.52 5 Yes S

131031 HSHW Claims Adjusters, Examiners, and Investigators 0.49 14 N/A N/A 0.09765 2094 31.45 20.39 3 Yes S

212011 Clergy 1.41 76 23.28 15.34 1.02695 1825 24.58 15.27 5 No R

292010 Clinical Laboratory Technologists and Technicians 1.71 36 24.55 14.97 1.404137 1891 25.13 15.26 4 No R

532012 HSHW Commercial Pilots 2.62 30 N/A N/A 1.3417 746 52.69 27.66 3 Yes S

211099 Community and Social Service Specialists, All Other 1.67 10 22.98 15.86 1.559637 546 21.18 15.25 5 No S

131141 HSHW Compensation, Benefits, and Job Analysis Specialists 0.89 3 N/A N/A 1.472312 554 28.75 19.06 4 Yes S

131041 HSHW Compliance Officers 1.42 40 32.05 18.58 1.153187 2499 31.63 18.12 3 Yes R

113021 HSHW Computer and Information Systems Managers 0.93 11 N/A N/A 1.824475 2248 70.34 44.67 5 Yes S

151241 HSHW Computer Network Architects 0.72 3 N/A N/A 1.525225 685 53.64 32.8 5 Yes S

2023-24 Regional Demand Occupations List
Sorted by Occupational Title

Regional Statewide

2021 Hourly Wage 2021 Hourly Wage

Source:  Florida Department of Economic Opportunity, Bureau of Workforce Statistics and Economic Research (WSER)
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Workforce Development Area 20 - Indian River, Martin, and St. Lucie counties

Selection Criteria:

1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree)

2 30 annual openings and positive growth

3 Mean Wage of $16.39/hour and Entry Wage of $13.32/hour

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $25.67/hour and Entry Wage of $16.39/hour

FLDOE In EFI

Annual Annual Annual Annual Training Targeted Qualifying

SOC Code* HSHW** Occupation Title* % Growth Openings Mean Entry % Growth Openings Mean Entry Code Industry? Level***

2023-24 Regional Demand Occupations List
Sorted by Occupational Title

Regional Statewide

2021 Hourly Wage 2021 Hourly Wage

151231 HSHW Computer Network Support Specialists 1.26 14 32.72 23.66 1.442062 887 32.57 21.01 3 Yes S

519161 Computer Numerically Controlled Tool Operators 0.01 1 22.45 N/A N/A N/A N/A N/A N/A N/A R

151299 HSHW Computer Occupations, All Other 0.01 3 41.54 N/A N/A N/A N/A N/A N/A N/A R

151211 HSHW Computer Systems Analysts 1.02 17 43.43 25.15 1.445662 2943 44.58 27.96 4 Yes S

151232 HSHW Computer User Support Specialists 0.92 37 25.76 16.52 1.732975 4532 24.95 15.75 3 Yes R

474011 HSHW Construction and Building Inspectors -0.15 29 28.68 19.74 1.055712 1468 30.12 19.06 3 Yes S

119021 HSHW Construction Managers 1.38 58 46.84 27.87 1.6407 3377 49.89 28.74 4 No R

131051 HSHW Cost Estimators 0.89 44 N/A N/A 0.902925 1377 31.18 19.13 4 No S

151242 HSHW Database Administrators  0.02 2 44.23 N/A N/A N/A N/A N/A N/A N/A R

151243 HSHW Database Architects 0.02 1 57.12 N/A N/A N/A N/A N/A N/A N/A R

319091 Dental Assistants 2.04 121 19.46 16.06 1.868625 3421 19.63 15.87 3 No R

291292 HSHW Dental Hygienists 2.06 58 34.33 28.25 1.87035 1153 35.18 29.19 4 No R

292032 HSHW Diagnostic Medical Sonographers 2.26 19 N/A N/A 2.451512 614 34.27 26.98 3 No S

472081 Drywall and Ceiling Tile Installers 1.49 30 N/A N/A 1.099587 788 19.61 14 3 No S

119032 HSHW Education Administrators, Kindergarten through Secondary 1.37 33 42.28 27.95 N/A N/A N/A N/A 5 No R

119033 HSHW Education Administrators, Postsecondary 0.02 3 43.89 N/A 1.417712 1111 46.05 33.25 5 No S

173023 HSHW Electrical and Electronic Engineering Technologists and Technicians N/A N/A N/A N/A 1.415662 782 29.33 19.14 4 Yes S

172071 HSHW Electrical Engineers 1.06 8 N/A N/A 1.97235 656 45.32 28.99 5 Yes S

472111 Electricians 1.92 158 22.96 16.70 1.505212 5999 23.6 16.86 3 No R

172072 HSHW Electronics Engineers, Except Computer 0.02 2 51.20 N/A 1.692725 519 50.3 35.33 5 Yes S

252021 HSHW Elementary School Teachers, Except Special Education 1.35 171 28.52 21.12 1.214537 6265 29.57 21.08 5 No R

172199 HSHW Engineers, All Other 0.50 3 N/A N/A 1.321262 693 49.99 26.74 5 Yes S

119072 HSHW Entertainment and Recreation Managers, Except Gambling 0.02 1 40.00 N/A N/A N/A N/A N/A N/A N/A R

113013 HSHW Facilities Managers 0.02 2 44.38 N/A N/A N/A N/A N/A N/A N/A R

119013 HSHW Farmers, Ranchers, and Other Agricultural Managers 0.01 7 44.33 N/A 0.097262 5002 44.56 22.53 4 No S

512051 Fiberglass Laminators and Fabricators 0.01 4 19.04 N/A N/A N/A N/A N/A N/A N/A R

132051 HSHW Financial and Investment Analysts 0.02 4 46.30 N/A N/A N/A N/A N/A N/A N/A R

113031 HSHW Financial Managers 2.04 65 61.59 32.50 2.27545 3661 66.29 34.98 5 Yes R

132054 HSHW Financial Risk Specialists 0.02 1 46.11 N/A N/A N/A N/A N/A N/A N/A R

132099 HSHW Financial Specialists, All Other 0.02 2 28.89 N/A N/A N/A N/A N/A N/A N/A R

332011 HSHW Firefighters 0.72 72 26.19 17.40 0.630787 1626 25.71 16.59 3 No R

471011 HSHW First-Line Supervisors of Construction Trades and Extraction Workers 1.27 175 29.75 20.42 1.347287 6420 31.74 21.04 4 No R

371011 First-Line Supervisors of Housekeeping and Janitorial Workers 0.44 57 20.26 14.44 1.830225 2885 19.74 13.88 3 No R

371012 First-Line Supervisors of Landscaping, Lawn Service, and Groundskeeping Workers 0.41 83 24.61 17.52 1.736762 1982 23.81 16.38 3 No R

491011 HSHW First-Line Supervisors of Mechanics, Installers, and Repairers 1.16 74 31.28 20.51 1.22125 3401 31.26 20.64 3 No R

411012 HSHW First-Line Supervisors of Non-Retail Sales Workers -0.39 40 37.37 20.83 0.038825 2634 43.82 23.51 4 Yes S

431011 HSHW First-Line Supervisors of Office and Administrative Support Workers 0.48 256 28.25 18.32 0.4849 11899 29.35 18.86 4 Yes R

Source:  Florida Department of Economic Opportunity, Bureau of Workforce Statistics and Economic Research (WSER)
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Workforce Development Area 20 - Indian River, Martin, and St. Lucie counties

Selection Criteria:

1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree)

2 30 annual openings and positive growth

3 Mean Wage of $16.39/hour and Entry Wage of $13.32/hour

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $25.67/hour and Entry Wage of $16.39/hour

FLDOE In EFI

Annual Annual Annual Annual Training Targeted Qualifying

SOC Code* HSHW** Occupation Title* % Growth Openings Mean Entry % Growth Openings Mean Entry Code Industry? Level***

2023-24 Regional Demand Occupations List
Sorted by Occupational Title

Regional Statewide

2021 Hourly Wage 2021 Hourly Wage

391022 First-Line Supervisors of Personal Service Workers 0.02 5 23.46 N/A N/A N/A N/A N/A N/A N/A R

511011 HSHW First-Line Supervisors of Production and Operating Workers 1.43 88 30.66 18.96 1.088612 2870 29.79 18.77 3 Yes R

411011 First-Line Supervisors of Retail Sales Workers 0.08 301 22.30 14.33 0.024562 10845 22.39 14.19 3 No R

531047

First-Line Supervisors of Transportation and Material Moving Workers, Except Aircraft Cargo Handling 

Supervisors 0.58 73 25.56 16.67 1.456225 4152 26.27 16.95 3 Yes R

391014 First-Line Supervisorys of Entertainment and Recreation Workers, Except Gambling Services 0.02 4 24.23 N/A N/A N/A N/A N/A N/A N/A R

119051 HSHW Food Service Managers 0.98 130 34.51 20.77 0.594525 3684 35.82 19.55 4 No R

111021 HSHW General and Operations Managers 1.31 332 46.28 20.28 1.356512 15477 47.51 21.26 4 Yes R

472121 Glaziers 2.26 19 N/A N/A 2.241837 869 20.39 15.29 3 No S

271024 Graphic Designers 0.31 24 N/A N/A 0.702787 1716 25.83 16.87 4 Yes S

292099 HSHW Health Technologists and Technicians, All Other 0.02 4 21.73 N/A N/A N/A N/A N/A N/A N/A R

499021 Heating, Air Conditioning, and Refrigeration Mechanics and Installers 1.54 143 21.93 15.39 1.1598 4213 22.52 15.77 3 No R

533032 Heavy and Tractor-Trailer Truck Drivers 1.16 223 20.45 14.00 0.9763 13002 21.62 14.92 3 Yes R

113121 HSHW Human Resources Managers 1.20 13 51.70 33.03 1.353275 766 56.98 34.83 5 Yes S

131071 HSHW Human Resources Specialists 1.45 86 28.61 17.80 1.346987 5002 31.42 18.49 5 Yes R

173026 HSHW Industrial Engineering Technologists and Technicians 0.01 1 28.46 N/A N/A N/A N/A N/A N/A N/A R

172112 HSHW Industrial Engineers 2.33 8 N/A N/A 2.3575 1025 44.86 30.14 5 Yes S

499041 HSHW Industrial Machinery Mechanics 2.10 25 27.25 19.05 2.154937 1828 26.07 18.12 3 Yes S

537051 Industrial Truck and Tractor Operators 2.56 177 19.04 14.76 1.826062 4759 19.3 14.88 3 Yes R

151212 HSHW Information Security Analysts 2.83 6 N/A N/A 4.135675 1047 49.44 30.8 3 Yes S

413021 Insurance Sales Agents 1.28 94 N/A N/A 1.058812 5238 28.19 14.47 3 Yes S

273091 Interpreters and Translators 3.07 7 N/A N/A 3.146237 522 24.63 13.67 4 Yes S

252012 HSHW Kindergarten Teachers, Except Special Education 1.56 12 N/A N/A 1.204462 979 28.39 19.71 5 No S

292061 Licensed Practical and Licensed Vocational Nurses 2.03 167 22.95 19.44 1.569787 3969 23.01 18.96 3 No R

132072 HSHW Loan Officers -0.75 26 35.09 15.98 0.186937 1467 35.86 17.27 4 Yes S

119081 HSHW Lodging Managers 0.02 2 37.93 N/A N/A N/A N/A N/A N/A N/A R

131081 HSHW Logisticians 3.73 11 28.30 15.58 1.465175 932 33.32 20 5 Yes S

514041 Machinists 1.88 36 N/A N/A 1.36225 1125 22.14 15.46 3 Yes S

499071 Maintenance and Repair Workers, General 0.02 41 19.47 N/A N/A N/A N/A N/A N/A N/A R

131111 HSHW Management Analysts 1.92 97 40.52 23.50 1.84815 8036 41.63 22.17 5 Yes R

119199 HSHW Managers, All Other 0.02 9 50.29 N/A N/A N/A N/A N/A N/A N/A R

131161 HSHW Market Research Analysts and Marketing Specialists 2.49 106 30.34 17.34 2.726837 6860 32.99 18.28 5 Yes R

112021 HSHW Marketing Managers 1.26 18 N/A N/A 1.537612 1463 72.48 36.91 5 Yes S

319011 Massage Therapists 0.03 11 23.46 N/A N/A N/A N/A N/A N/A N/A R

172141 HSHW Mechanical Engineers 2.02 11 43.22 27.22 1.745 711 43.3 27.76 5 Yes S

119111 HSHW Medical and Health Services Managers 4.01 89 47.10 28.78 N/A N/A N/A N/A 5 No R

Source:  Florida Department of Economic Opportunity, Bureau of Workforce Statistics and Economic Research (WSER)
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Workforce Development Area 20 - Indian River, Martin, and St. Lucie counties

Selection Criteria:

1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree)

2 30 annual openings and positive growth

3 Mean Wage of $16.39/hour and Entry Wage of $13.32/hour

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $25.67/hour and Entry Wage of $16.39/hour

FLDOE In EFI

Annual Annual Annual Annual Training Targeted Qualifying

SOC Code* HSHW** Occupation Title* % Growth Openings Mean Entry % Growth Openings Mean Entry Code Industry? Level***

2023-24 Regional Demand Occupations List
Sorted by Occupational Title

Regional Statewide

2021 Hourly Wage 2021 Hourly Wage

319092 Medical Assistants 2.05 227 16.88 13.68 2.342537 9263 17.06 13.72 3 No R

292036 HSHW Medical Dosimetrists 0.01 1 65.29 N/A N/A N/A N/A N/A N/A N/A R

499062 Medical Equipment Repairers 0.86 12 N/A N/A 1.490575 569 24.55 15.53 3 Yes S

292072 Medical Records Specialist 0.01 5 22.74 N/A N/A N/A N/A N/A N/A N/A R

436013 Medical Secretaries and Administrative Assistants 1.45 131 17.18 13.79 1.498862 5104 17.21 13.53 3 No R

131121 Meeting, Convention, and Event Planners 2.41 16 N/A N/A 1.803925 1150 25.39 15.27 4 Yes S

252022 HSHW Middle School Teachers, Except Special and Career/Technical Education 1.34 87 28.67 21.27 1.221925 2908 28.98 20.31 5 No R

493042 Mobile Heavy Equipment Mechanics, Except Engines 1.29 11 23.12 16.98 1.103387 937 24.11 17.19 3 Yes S

493051 Motorboat Mechanics and Service Technicians 1.67 34 N/A N/A 1.1237 507 24.18 15.78 3 Yes S

151244 HSHW Network and Computer Systems Administrators 0.98 17 35.13 21.99 1.337562 1592 39.34 24.6 4 Yes S

311131 Nursing Assistant 0.02 40 15.43 N/A N/A N/A N/A N/A N/A N/A R

312011 HSHW Occupational Therapy Assistants 0.04 4 34.76 N/A 3.356887 588 31.43 24.74 4 No S

472073 Operating Engineers and Other Construction Equipment Operators 0.23 69 19.96 15.73 0.959725 2869 21.27 15.72 3 No R

472141 Painters, Construction and Maintenance 0.89 113 N/A N/A 0.952862 3163 18.62 14.28 3 No S

232011 Paralegals and Legal Assistants 0.53 108 23.37 16.62 1.8048 4961 25.93 17.89 3 Yes R

292043 HSHW Paramedics 0.02 2 29.04 N/A N/A N/A N/A N/A N/A N/A R

132052 HSHW Personal Financial Advisors 0.26 32 N/A N/A 0.565975 1939 50.42 20.04 5 No S

372021 Pest Control Workers 1.17 40 N/A N/A 1.357662 1557 18.6 13.66 3 No S

292052 Pharmacy Technicians 1.29 54 17.17 13.74 0.955262 2629 17.33 13.75 3 No R

319097 Phlebotomists 2.09 31 N/A N/A 2.28795 1214 17.17 13.78 3 No S

312021 HSHW Physical Therapist Assistants 3.35 37 N/A N/A 3.386962 1330 31.22 22.28 4 No S

291071 HSHW Physician Assistants 3.85 18 N/A N/A 3.987412 837 50.39 28.97 5 No S

472151 Pipelayers 0.01 1 20.38 N/A N/A N/A N/A N/A N/A N/A R

472152 Plumbers, Pipefitters, and Steamfitters 1.20 94 23.17 16.81 1.101187 3524 23.13 16.6 3 No R

333051 HSHW Police and SheriffÆs Patrol Officers 0.63 55 28.44 21.43 0.595812 3358 31.88 22.46 3 No R

251199 HSHW Postsecondary Teachers, All Other N/A N/A N/A N/A 1.46945 2167 33.81 19.75 4 No S

272012 HSHW Producers and Directors 1.50 3 N/A N/A 1.810875 774 34.98 18.61 5 Yes S

131082 HSHW Project Management Specialists  0.01 17 42.60 N/A N/A N/A N/A N/A N/A N/A R

119141 HSHW Property, Real Estate, and Community Association Managers 0.72 83 30.23 15.80 1.087675 3497 32.01 17.33 4 No R

292053 Psychiatric Technicians 0.02 11 18.03 N/A N/A N/A N/A N/A N/A N/A R

273031 HSHW Public Relations Specialists 1.07 40 27.45 17.33 1.4035 1596 30.57 17.13 5 Yes R

435031 Public Safety Telecommunications 0.01 2 22.45 N/A N/A N/A N/A N/A N/A N/A R

292034 HSHW Radiologic Technologists and Technicians 1.41 43 26.85 20.37 1.3897 1359 28.64 20.96 3 No R

419021 HSHW Real Estate Brokers 0.01 4 41.25 N/A N/A N/A N/A N/A N/A N/A R

291141 HSHW Registered Nurses 1.73 387 33.35 25.96 1.52785 13568 34.62 26.5 4 No R

291126 HSHW Respiratory Therapists 3.10 21 N/A N/A 3.02875 742 29.37 24.46 4 No S

472181 Roofers 2.80 185 N/A N/A 2.35465 3616 19.63 14.17 3 No S

Source:  Florida Department of Economic Opportunity, Bureau of Workforce Statistics and Economic Research (WSER)
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Workforce Development Area 20 - Indian River, Martin, and St. Lucie counties

Selection Criteria:

1 FLDOE Training Code 3 (PSAV Certificate), 4 (Community College Credit/Degree), or 5 (Bachelor's Degree)

2 30 annual openings and positive growth

3 Mean Wage of $16.39/hour and Entry Wage of $13.32/hour

4 High Skill/High Wage (HSHW) Occupations:

Mean Wage of $25.67/hour and Entry Wage of $16.39/hour

FLDOE In EFI

Annual Annual Annual Annual Training Targeted Qualifying

SOC Code* HSHW** Occupation Title* % Growth Openings Mean Entry % Growth Openings Mean Entry Code Industry? Level***

2023-24 Regional Demand Occupations List
Sorted by Occupational Title

Regional Statewide

2021 Hourly Wage 2021 Hourly Wage

112022 HSHW Sales Managers 0.34 35 N/A N/A 1.37005 2575 61.04 30.43 5 Yes S

414012 HSHW Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 0.74 230 32.44 15.96 0.8298 9474 32.58 16.02 3 Yes R

414011 HSHW Sales Representatives, Wholesale and Manufacturing, Technical and Scientific Products 0.38 34 N/A N/A 1.047487 2619 43.77 21.11 3 Yes S

252031 HSHW Secondary School Teachers, Except Special and Career/Technical Education N/A N/A N/A N/A 1.22005 3890 30.83 21.75 5 No S

413031 HSHW Securities, Commodities, and Financial Services Sales Agents -0.06 68 35.77 19.04 0.491687 3393 37.75 18.8 5 No S

492098 Security and Fire Alarm Systems Installers 0.39 9 N/A N/A 2.003087 687 22.9 16.23 3 No S

472211 Sheet Metal Workers 1.29 24 N/A N/A 1.432812 1016 21.68 15.24 3 Yes S

435071 Shipping, Receiving, and Traffic Clerks 0.00 3 17.45 N/A N/A N/A N/A N/A N/A N/A R

211093 Social and Human Service Assistants 0.02 18 19.33 N/A N/A N/A N/A N/A N/A N/A R

151252 HSHW Software Developers  0.02 33 50.96 N/A N/A N/A N/A N/A N/A N/A R

151253 HSHW Software Quality Assurance Analysts and Testers 0.02 5 37.12 N/A N/A N/A N/A N/A N/A N/A R

252052 HSHW Special Education Teachers, Kindergarten and Elementary School 1.72 5 N/A N/A 1.224575 615 30.63 19.78 5 No S

252058 HSHW Special Education Teachers, Secondary School 0.02 4 34.09 N/A N/A N/A N/A N/A N/A N/A R

537065 Stockers and Order Fillers 0.02 90 16.25 N/A N/A N/A N/A N/A N/A N/A R

472221 Structural Iron and Steel Workers 0.01 2 23.80 N/A N/A N/A N/A N/A N/A N/A R

211018 Substance Abuse, Behavioral Disorder, and Mental Health Counselors 2.65 59 23.03 16.01 2.371537 2200 24.04 15.52 5 No R

292055 Surgical Technologists 2.05 23 N/A N/A 1.633062 755 23.1 17.6 3 No S

173031 Surveying and Mapping Technicians 1.09 17 21.38 14.62 1.645612 717 20.52 14.73 3 Yes S

492022 Telecommunications Equipment Installers and Repairers, Except Line Installers 0.63 47 N/A N/A 1.413525 2320 25.27 16.05 3 No S

499052 Telecommunications Line Installers and Repairers 1.21 9 N/A N/A 1.307987 814 22.57 16.56 3 No S

472044 Tile and Stone Setters 1.82 26 N/A N/A 2.057787 777 20.23 14.53 3 No S

131151 HSHW Training and Development Specialists 1.46 67 27.93 15.79 1.576162 2558 29.87 17.25 5 Yes R

113071 HSHW Transportation, Storage, and Distribution Managers 1.07 10 49.15 26.02 1.446025 757 49.75 28.08 4 Yes S

292056 Veterinary  Technologists and Technicians 0.03 8 18.32 N/A N/A N/A N/A N/A N/A N/A R

319096 Veterinary Assistants and Laboratory Animal Caretakers 0.03 7 15.77 N/A N/A N/A N/A N/A N/A N/A R

151255 HSHW Web and Digital Interface Designers 0.01 1 37.36 N/A N/A N/A N/A N/A N/A N/A R

151254 HSHW Web Developers  0.02 2 42.07 N/A N/A N/A N/A N/A N/A N/A R

514121 Welders, Cutters, Solderers, and Brazers 1.72 47 21.58 16.65 1.352662 1917 21.31 15.86 3 Yes R

Source:  Florida Department of Economic Opportunity, Bureau of Workforce Statistics and Economic Research (WSER)
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Agenda Item 8 

Title

Strategic Plans/Goals

Policy/Plan/Law

 Action Requested

Background

Staff 
Recommendations

Supporting Material 

Board Staff

AGENDA ITEM SUMMARY

Training Provider Recommendation - Chapman School of Seamanship, 
Inc.

Optimal Use of Resources

N/A

Review and Approve Training Provider Recommendation

Providers of training services may apply for initial eligibility by 
completing a CareerSource Research Coast (CSRC) application for 
inclusion on the local list of eligible training providers.  
Applications are reviewed by two CSRC staff members and one 
board member who determine if the provider submitted all required 
documentation and meets the minimal performance levels. The 
application reviewed by a rating team is based on a 100-point scale.  
The average score of the team must be 75 for the application 
to be presented for approval.

Review and Approve the Recommendation for Training Provider 
Chapman School of Seamanship, Inc. be added to the Eligible Training 
Provider List (ETPL)

Training Provider Rating Team Compilation

Brian Bauer 
President/COO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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     Agenda Item 9 

AGENDA ITEM SUMMARY 

Title

Strategic 
Plans/Goals

Action 
Requested

Background

Staff 
Recommendations

Supporting Material

Board Staff

Administrative - Sexual Abuse and Misconduct Prevention Policy 

Administrative & Strategic Planning

Review and Approve the Administrative - Sexual Abuse  
and Misconduct Prevention Policy

The Workforce Development Board of the Treasure Coast, 
Inc., d/b/a CareerSource Research Coast (CSRC), prohibits and 
does not tolerate sexual abuse or misconduct in the workplace or 
during any organization-related activity. CSRC provides 
procedures for employees, volunteers, board members, or any 
other victims of sexual abuse or misconduct to report such acts.  
Those reasonably suspected or believed to have committed 
sexual abuse or misconduct will be appropriately disciplined, 
up to and including termination of employment, as well as 
criminally prosecuted.  No employee, volunteer, board member, 
or other person, regardless of his or her title or position, has the 
authority to commit or allow sexual abuse or misconduct. 

Review and Approve the Administrative -  Sexual Abuse and 
Misconduct Prevention Policy

Administrative - Sexual Abuse and Misconduct Prevention Policy 

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
1-866-482-4473 ext. 418
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Sexual Abuse and Misconduct Prevention Policy 
       Original Date: 04/24/2024      

Board Effective Date: 04/24/2024 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

Sexual Abuse and Misconduct Prevention Policy - REVISED 
Page 1 of 3 

PURPOSE 
The Workforce Development Board of the Treasure Coast, Inc., d/b/a CareerSource Research Coast (CSRC), prohibits and 
does not tolerate sexual abuse or misconduct in the workplace or during any organization-related activity.  CSRC provides 
procedures for employees, volunteers, board members, or any other victims of sexual abuse or misconduct to report such 
acts.  Those reasonably suspected or believed to have committed sexual abuse or misconduct will be appropriately 
disciplined, up to and including termination of employment, as well as criminally prosecuted.  No employee, volunteer, 
board member, or other person, regardless of his or her title or position, has the authority to commit or allow sexual abuse 
or misconduct. 

DEFINITIONS AND EXAMPLES 
The following definitions or examples of sexual abuse, misconduct, or harassment may apply to any and/or all of the 
following persons – employees, volunteers, or other third parties. 

Sexual abuse or misconduct may include, but is not limited to: 

• Minor sexual abuse – any sexual activity, involvement, or attempt of sexual contact with a person who is a minor (under
18 years old) where consent is not or cannot be given.

• Sexual activity with another who is legally incompetent or otherwise unable to give consent.

• Physical assaults or violence, such as rape, sexual battery, abuse, molestation, or any attempt to commit such acts.

• Unwanted and intentional physical conduct that is sexual in nature, such as touching, pinching, patting, brushing,
massaging someone’s neck or shoulders, and/or pulling against another’s body or clothes.

• Material such as pornographic or sexually explicit images, posters, calendars, or objects.

• Unwelcome and inappropriate sexual activities, advances, comments, innuendoes, bullying, jokes, gestures, electronic
communications, or messages (e.g., email, text, social media, voicemail), exploitation, exposure, leering, stalking, or
invasion of sexual privacy.

• A sexually hostile environment characterized as comments or conduct that unreasonably interferes with one’s work
performance or ability to do the job or creates an intimidating, hostile, or offensive environment.

• Direct or implied threats that pressure submission to sexual advances will be a condition of employment or affiliation
with the organization.

REPORTING PROCEDURE 
CSRC is committed to providing a safe, secure environment for all individuals, including minors and vulnerable adults. To 
this end, any report of inappropriate behaviors or suspicions of abuse will be taken seriously and reported in accordance 
with this policy and state and local laws. 

Any person who knows or has reasonable cause to suspect that a minor is abused, abandoned, or neglected by a 
parent, legal custodian, caregiver, or other person responsible for the minor's welfare is mandated to report the 
observation to the Florida Abuse Hotline per section 39.201(1)(a) Florida Statutes. 

Any person who knows or has reasonable cause to suspect that a vulnerable adult has been or is being abused, 
neglected, or exploited is mandated to report the observation to the Florida Abuse Hotline per section 415.1034(1)(a), 
Florida Statutes. 
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Sexual Abuse and Misconduct Prevention Policy 
       Original Date: 04/24/2024      

Board Effective Date: 04/24/2024 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

Sexual Abuse and Misconduct Prevention Policy - REVISED 
Page 2 of 3 

In the event that a CSRC representative observes or becomes aware of any inappropriate behavior (i.e. policy violations, 
grooming behaviors, etc.) or suspected abuse (physical, emotional, or sexual), of a minor or vulnerable adult s/he (they) 
must immediately report the observations through the Florida Abuse Hotline at: 1-800-96- ABUSE (22873)as well via the 
following link: Report Minor Abuse Online Report Adult Abuse Online 

Immediately report suspected sexual abuse or misconduct to your supervisor, human resources, the ethics officer, and/or 
any officer of the organization. It is not required to directly confront the person who is the source of the report, question, 
or complaint before notifying any of the individuals listed. CSRC will take every reasonable measure to ensure that those 
named in the complaint of misconduct or are too closely associated with those involved in the complaint will not be part of 
the investigative team. 

AREAS OF INAPPROPRIATE BEHAVIOR AND ABUSE 
The areas listed below do not represent an all-inclusive list where abuse may occur; however, these guidelines should 
serve as a code that demonstrates areas where inappropriate behavior and abuse may take place and the expectations 
CSRC has of its representatives: 

INDIVIDUAL MEETINGS: 
CSRC recognizes that meeting program objectives may occasionally require CSRC representatives to interact with 
minors or adults on an individual basis. In this instance, the following guidelines must be followed: 

With Minor: CSRC representatives should conduct one-on-one meetings with an individual minor at a time when 
others are present and where interactions can be easily observed. There will be no one-on-one meetings between a 
CSRC representative and a minor behind closed doors. If a circumstance arises where a private meeting needs to 
occur, the CSRC representative will notify the Center or Program Manager and arrange for another CSRC 
representative to be present at the meeting. 

INTERNET/ELECTRONIC MEDIA: 
No computer or electronic device at CSRC or related to a CSRC program may be used by CSRC representatives to 
engage individuals in inappropriate discussions or visit pornographic or sexually inappropriate websites. 

PHYSICAL CONTACT: 
CSRC is committed to protecting minors and adults in its programs. Physical contact, in any form, should not give the 
appearance of wrongdoing. The personal behavior of CSRC representatives must foster trust at all times – personal 
conduct must be above reproach. 

VERBAL INTERACTIONS: 
Verbal interactions between CSRC representatives and minors and adults should be positive and uplifting. CSRC 
representatives must strive to keep verbal interactions encouraging, constructive, and mindful of their mission to provide 
nurturing assistance to minors and adults. Use of swear words or derogatory language is prohibited. 

CONSEQUENCES OF PROHIBITED OR HARMFUL ACT: 
A CSRC representative accused of committing a prohibited act or any act considered to be harmful to a minor will be 
immediately suspended from all minor interaction and CSRC activities where the CSRC representative would interact 
with minor or adult program participants. This suspension will continue during any investigations by law enforcement or 
a minor protective agency. If the CSRC representative is a co-located partner, the partner agency will be notified of 
CSRC’s decision to suspend/ban their staff person from interacting with minor or adult program participants on the 
premises of CSRC. 

53 of 74

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Freportabuse.dcf.state.fl.us%2FChild%2FChildForm.aspx&data=05%7C01%7CCharlotte.Brown%40careersourcecapitalregion.com%7C789d397847514399516708da3cb2f00d%7Cc35553b1ef3d4760aa2901ff77bcf523%7C0%7C0%7C637889036484950676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KUomzojKVl19YRJfF4jqV6ngLSy%2BToPjuY7wvjiEVmk%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Freportabuse.dcf.state.fl.us%2FAdult%2FAdultForm.aspx&data=05%7C01%7CCharlotte.Brown%40careersourcecapitalregion.com%7C789d397847514399516708da3cb2f00d%7Cc35553b1ef3d4760aa2901ff77bcf523%7C0%7C0%7C637889036484950676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vA5OqYBIuvv5M1csxXefOrdiEjCB6tnC9gf84PpilVY%3D&reserved=0


Sexual Abuse and Misconduct Prevention Policy 
       Original Date: 04/24/2024      

Board Effective Date: 04/24/2024 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD 
equipment via the Florida Relay Service at 711. 

Sexual Abuse and Misconduct Prevention Policy - REVISED 
Page 3 of 3 

Acknowledgment Form: Sexual Abuse and Misconduct Prevention Policy 

I acknowledge that I received and read the Sexual Abuse and Misconduct Prevention Policy and/or had it explained to 
me. I understand that it is my responsibility to abide by all rules contained in the policy. I also understand how to report 
incidents of sexual abuse or misconduct as set forth in the policy, including retaliation against any employee or 
volunteer exercising his or her rights under the policy. 

I acknowledge that I will be alerted when changes and updates are made to the Sexual Abuse and Misconduct Policy 
and will be responsible for reading and complying with these updates. 

Employee/Volunteer’s Printed Name:___________________________________________________ 

Employee/Volunteer’s Signature:_______________________________________________________ 
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Agenda Item 10 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
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Supporting Material

Board Staff

AGENDA ITEM SUMMARY

One-Stop Operator Quarterly Reports 3rd Quarter - PY 2023-2024

Effective Utilization of Current and Timely Operational Intelligence 
for all Stakeholders 

Workforce Innovation and Opportunity Act (WIOA)/Role of the One-
Stop Operator 

None - Information Only 

The One-Stop Operator’s major function is the coordination of the 
service delivery among the required One-Stop System Partners and 
their programs for the Local Workforce Development Area 20 (LWDA 
20), CareerSource Research Coast. The One-Stop Operator 
will navigate between the One-Stop Partners to ensure 
there is coordination of service delivery for employers and job 
seekers within the LWDA 20 One-Stop System. 

The One-Stop Operator requires a submission of written, quarterly 
reports to the Board of Directors regarding the progress towards 
the established goals of the One-Stop Operator.

None-Information Only

One-Stop Operator Quarterly Report - Q3 - PY 2023-2024

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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COMPREHENSIVE ONE-STOP CAREER CENTER OPERATOR QUARTERLY REPORT 
PROGRAM YEAR 23-24 THIRD QUARTER 

DATE:  04/16/2024 

1 

1. Overall Duty of the Comprehensive One-Stop Career Center Operator
Workforce Coordination Consulting, LLC (WCC) continues as the Comprehensive One-Stop Operator as 
their contract was signed effective October 5, 2023 through Jume 30, 2024.  Planning and oversight meetings 
have been held monthly during this quarter with CareerSource Research Coast (CSRC) Administration and the 
WCC partners, Eleanor Eberhart-Chin and Glenda Harden.  WCC’s major function is the coordination of the 
service delivery among the Comprehensive One-Stop Partners and their programs.  WCC is responsible to 
navigate between the Comprehensive One-Stop partners to ensure there is coordination of service delivery 
for employers and career seekers within the LWDB 20 One-Stop System. 

2. Memorandums of Understanding (MOUs) and Infrastructure Agreements (IFAs)
MOU – All MOUS are finalized and are effec�ve un�l June 30,2024.  WCC, as the Comprehensive One-Stop
Operator, has been working with each of the Comprehensive One-Stop Partners during this quarter to update 
their MOUs to reflect any changes/modifica�ons and to ensure compliance with Comprehensive One-Stop 
Career Center Federal and State regula�ons and requirements. 

IFA – Timesheets for Program Year 23-24 Quarter 3 have been sent to all partners to document their actual �me
spent in the Comprehensive One-Stop Career Center.  In return, partners are submi�ng their required quarterly 
�me records for invoicing.  Invoices for Quarter 3 have been sent to all partners. 

3. Coordina�on and Collabora�on Ac�vi�es
• Partner Mee�ngs –WCC has met with the required Partners and their staff as needed throughout the

quarter to provide guidance and assistance.

The Program Year 23-24 third quarter mee�ng was held in person at the Eastman Advanced Workforce Training 
Center at Indian River State College on 03/26/2024.  The mee�ng was well atended by the Partners and their 
staff.  A mee�ng Agenda was prepared and shared with all.  Partners were reminded of their responsibili�es as 
Partners in the One-Stop System and discussion followed regarding the required Quarterly Time Sheets, Sign In 
Sheets, Referrals u�lizing the Crosswalk system and u�liza�on of the Customer Sa�sfac�on Survey.  Ques�ons, 
answers and comments were addressed. 

The CareerSource Research Coast (CSRC) Team provided a presenta�on about the services they provide to our 
“other customers, EMPLOYERS”.  Chris�na Coble, Business Services Manager and Dawn Riccardi, Business 
Services Navigator,  discussed the array of services made available to employers and provided a CSRC Business 
Services Folder with full informa�on to all partner staff.  A thorough discussion by all partners, Chris�na, and 
Dawn ensued throughout the presenta�on.   

A discussion regarding the update of the Comprehensive One-Stop Career Center Memorandum of 
Understanding (MOU) followed.  The updated “Umbrella MOU” has been updated for the July 2024 through June 
2027 �me period.  The Partner Organiza�ons must update their individual addendums to the MOU describing 
the services they will provide and the �me they will spend monthly at the Comprehensive One-Stop Career 
Center.  The Partners will also need to update their staff contact informa�on as needed.  The Infrastructure 
Funding Agreement budget will be sent to the partners in the next week.  It was also discussed that CSRC is in 
search of another loca�on for the Comprehensive Center. 
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COMPREHENSIVE ONE-STOP CAREER CENTER OPERATOR QUARTERLY REPORT 
PROGRAM YEAR 23-24 THIRD QUARTER 

DATE:  04/16/2024 

2 

Partners were also asked as to the effec�veness of the “In and Out Board” placed in the Resource Room of the 
Comprehensive Center. 

Updates regarding their organiza�on’s programs and services were provided by each of the Partners. 

A tour of the Eastman Advanced Workforce Training Center concluded the mee�ng. 

The Partners Quarterly Mee�ng Agenda and Minutes are atached for review. 

Updates regarding their organiza�on’s programs and services were provided by each of the Partners. 

Customer Sa�sfac�on Survey -  There were no responses for the third quarter.  The Customer Sa�sfac�on 
Survey method has been improved/updated.  WCC will be emailing the survey to all individuals referred to the 
Crosswalk System. 

Client Referrals -  During the third quarter of Program Year 23-24 there were 35 referrals from the One-Stop 
System partners.  CSRC referred 14 customers to other partner services, Voca�onal Rehabilita�on referred 16, 
Indian River State College referred 5.  Referrals are submited through the Crosswalk system which is being 
u�lized by all partners.  It is the responsibility of the One-Stop Operator, WCC, to monitor and evaluate the
u�liza�on and effec�veness of the system.

4. Conflict of Interest
Currently, WCC has no conflicts of interest. 

5. Complying with Federal Regula�ons and Procurement Policies
CSRC followed federal guidelines and procurement policies as outlined in their Administra�ve Plan in procuring 
and contrac�ng with Workforce Coordina�on Consul�ng, LLC as the Comprehensive One-Stop Career Center 
Operator.  Recent monitoring of their prac�ces was completed by their contracted Monitoring firm the week of 
October 30th 2023.  As the Comprehensive One-Stop Career Center Operator, WCC is responsible for monitoring 
the Comprehensive One-Stop Career Center System.  WCC has created a monitoring/compliance tool and met 
with CSRC Administra�on for review and approval of the tool. 

6. Recommenda�ons
There were no recommenda�ons made by the partners at this mee�ng. 
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Workforce Coordination Consulting, LLC 
COMPREHENSIVE ONE-STOP CAREER CENTER 

MARCH 26, 2024 
EASTMAN ADVANCED WORKFORCE TRAINING COMPLEX 

 QUARTERLY PARTNERS MEETING AGENDA 

1. Welcome and Introduc�ons

2. Agency Presenta�ons:  Mustard Seed Ministries and CareerSource
Research Coast Business Services Team

3. Sign In Sheet, Crosswalk/Referrals, Partner Invoices

4. Review of Updated MOU/IFA, Valida�on of Agency Main Contacts

5. News/Updates from CareerSource Research Coast

6. PartnerUpdates:
a. IRSC/CTE
b. IRSC/Adult Educa�on
c. Farmworker Career Development Program
d. Voca�onal Rehabilita�on
e. AARP Founda�on
f. Division of Blind Services
g. St. Lucie County Community Services

7. Open Discussion

8. Next Mee�ng/Possible Dates:  June 18,19,25,26
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COMPREHENSIVE ONE-STOP CAREER CENTER 
QUARTERLY PARTNERS MEETING 03/26/2024 

MINUTES 

The Partner’s Mee�ng was held at the Eastman Advanced Workforce Training 
Center at the Indian River State College campus. 

The Partner’s Mee�ng was atended by the following: 

• Eleanor Eberhart Chin, Workforce Coordina�on Consul�ng, LLC.
• Glenda Harden, Workforce Coordina�on Consul�ng, LLC. (by phone)
• Chris�na Coble, Business Services Manager, CareerSource Research Coast
• Dawn Riccardi, Business Services Navigator, CareerSource Research Coast
• Erin Cosen�no, Michael Hidalgo, Helen Wiersma-Koch, IRSC/CTE
• Bety, IRSC/Farmworker Career Development Program
• Emilly Mass, IRSC/Adult Educa�on
• Shatonya Bradley/St. Lucie County Community Serivces
• Tina Herzik, Wayne Olson, Emily Hough, Voca�onal Rehabilita�on
• Gregory McDonald, CSRC
• Sherika Perez/Division of Blind Services

AARP was not in atendance. 

The Quarterly Partner’s Mee�ng Agenda was emailed to all partners in advance, extra copies of 
the Agenda were made available to all in atendance.  Welcome and introduc�ons followed. 

The CareerSource Research Coast (CSRC) Business Services Team presented about their services. 
This Team works with our “other customers, EMPLOYERS”.  The Business Services Team consists 
of Navigators, Recruiters, Veteran’s LEVERS, and an Appren�ceship Navigator.  Employers are 
grouped by Industry Sectors and Team members are assigned certain sectors.  They par�cipate 
in community outreach and atend employer events such as Trade Associa�ons.  A CSRC 
Business Service Folder with full informa�on about the services provided to employers was 
passed out to all partner staff in atendance.  The main topics covered in the presenta�on were 
On-the-Job Training, Federal Bonding and Rapid Response Services.  Discussion among partner 
staff and CSRC followed with ques�ons answered. 

Eleanor Eberhart Chin reminded Partner staff of the importance of the Sign-In Sheets at the 
Comprehensive One-Stop Career Center (COSCC).  Invoices for shared costs of the COSCC are 
sent to Partner Organiza�ons quarterly and the sign-in sheets are used to verify their �me spent 
and the amount charged during the quarter.  The 2024 Quarterly Invoice will be sent to partners 
in early April. 
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Discussion of the use of the Crosswalk Referral System followed.  Partners were reminded to 
send their monthly crosswalk referral reports to Eleanor Eberhart-Chin.  These referrals are an 
integral part of the COSCC Memorandum of Understanding and is included in reports to the 
CSRC Board of Directors. 

Eleanor also discussed the “In and Out Board” placed at the COSCC and asked partners for input 
as to the effec�veness of u�lizing this tool. 

Eleanor discussed the update of the COSCC Memorandum of Understanding (MOU).  The MOU 
needs to be updated for the next three years, July 2024 through June 2027.  The “Umbrella 
MOU” has been updated and will be sent to all partner organiza�ons for their input and 
updates.  It is important for the partner organiza�ons to update pages three and four of the 
MOU (organiza�on contacts) and to update their individual Addendum which outlines the 
services they will deliver at the COSCC and the amount of �me they intend to dedicate in doing 
so.  Partners were asked to get their updates to Eleanor and Glenda asap as some of the 
organiza�ons have to go through lengthy approval processes.  The Infrastructure Funding 
Agreement (IFA) budget will be sent to the partners next week.  It was men�oned that CSRC is 
in search of an improved loca�on for the COSCC and when the loca�on does change, the IFA 
budget will be subject to change.  Glenda Harden informed the partners that in the One-Stop 
Operator Report to the CSRC Board of Directors, it was stressed that an improved loca�on for 
the COSCC was needed.  

Updates regarding their organiza�on’s programs and services were provided by each of the 
Partners. 

CSRC is offering 2 new workshops (So� skills and Financial Awareness). St. Lucie County 
Community Serivces will be offering minor auto repair under $1000.00 per household. Also, 
they will pay under the u�lity bill program for 67 years and older on fixed income.  

A tour of the Eastman Advanced Workforce Training Center concluded the quarterly mee�ng. 

The mee�ng was adjourned at 12pm 
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Agenda Item 11 

AGENDA ITEM SUMMARY 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations

Supporting Material

Board Staff

Workforce Readiness Taskforce Report for 1st Quarter 2024

Administration & Strategic Planning 

CareerSource Florida Strategic Policy - Education and Industry 
Consortiums

Review Workforce Readiness (Education and Industry Consortium) 1st 
Quarter Report 

Section 445.007(15), Florida Statutes, requires each local workforce 
development board to create an education and industry consortium 
composed of representatives of educational entities and businesses 
in the designated workforce service delivery area. 

This policy requires local workforce development boards to appoint 
education and industry consortiums composed of local leaders who 
provide independent information from stakeholders in their local area. 
Local workforce development boards shall consider this information in 
creating strategies and local plans that describe efforts to provide 
educational and workforce opportunities to businesses and job 
seekers. The goal is to align educational programming with industry 
needs at the local level. 

This policy applies to local education and industry consortiums and 
the local workforce development boards that appoint them. Education 
and industry consortiums act as independent advisory groups. 
Members do not have any direct or implied authority over local 
workforce development boards, their membership, or employees.

Review Workforce Readiness (Education and Industry Consortium) 1st 
Quarter Report 

Workforce Readiness Taskforce Report for 1st Quarter 2024 

Brian Bauer  
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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LWDB 20, CareerSource Research Coast (CSRC) 
Workforce Readiness Taskforce QUARTERLY 

REPORT 

A. GENERAL INFORMATION

Report quarter: Quarter 3, PY23-24   

Date of meeting: _March 7, 2024 

Report prepared by: Christina Coble, CSRC Business Services Manager 

Local workforce development board contact: Christina Coble, Business Services Manager 

Date: 03/31/2024 

B. ATTENDANCE

Name Organization Industry or 
Education 

Organization 

Contact Information 

Bill Wilcox Phoenix Metal 
Products 

Manufacturing 772-595-6586
Bill.wilcox@earthlink.net

Linda Fitzpatrick Keiser University Keiser 
University 

772-398-9900
lfitzpatrick@keiseruniversity.edu

Lana Barros Martin County 
School District 

Martin County 
School District 

772-219-1200
barrosl@martinschools.org

Kelly Johnson RV Johnson 
Insurance 

Construction 772-287-3366
kjohnson@rvjohnson.com

Bill Solomon 
(Chairperson) 

Indian River 
State College 

Indian River 
State College 

772-462-7655
wsolomon@irsc.edu

Karen Giovengo HCA Lawnwood 
Hospital 

Healthcare 772-468-4500
Karen.giovengo@healthcare.com

Aliesha Seitz St. Lucie Public 
Schools 

St. Lucie Public 
Schools 

772-429-5559
Aliesha.seitz@stlucieschools.org
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Name Organization Industry or 
Education 

Contact Information 

Taylor Hoskins Hoskins, Turco, 
Lloyd & Lloyd, 
P.A. 

Administrative 
Support 
Services, 
Waste 
Management 
and 
Remediation 

772-528-3393
taylor@htllfirm.com

Christi Shields Treasure Coast 
Technical 
College 

Treasure Coast 
Technical 
College 

772-564-5006
Chirsti.shields@indianriverschools.org

Christina Coble 
(guest) 

CareerSource 
Research Coast 

Jennifer Eimann 
(guest) 

CareerSource 
Research Coast 

Leslie Kristof 
(guest) 

Keiser University 
and 
CareerSource 
Research Coast 
Board Chair 

Martin Rivera 
(guest) 

CareerSource 
Research Coast 

B. SUMMARY REPORT

1. Summary analysis of the local labor market based on the industry
representative needs and education offerings. (Provide summary)

A discussion was initiated regarding the current local labor market and how it
addresses the needs of the taskforce members from an industry standpoint.  In
addition, how educational offerings through the school districts, colleges, and
universities are pairing with the needs of the sector industries in the region.

Bill Wilcox, Phoenix Metal Products, stated that individuals coming out of school 
(high school, trade schools, or higher education) need to have basic business 
etiquette. Tardiness, unplanned time off, and the inability to adapt to the work 
environment is an overriding issue he and other manufacturers are facing 
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currently when employing individuals. He suggested that these issues may be 
addressed within school curriculums and offered to students as useful 
transferable skills. He noted that soft skills should be a part of any training 
opportunity offered to job seekers, youth, etc.  Mr. Wilcox stated that his most 
significant issue with employees is their attendance record, whether tardiness or 
absences. 

Maddie Willams, Treasure Coast Builders Association (TCBA), stated that working 
with industry partners to expose middle school students to career exploration 
opportunities, job fairs, and boot camps would start the career conversations 
earlier than waiting until junior or senior year of high school. As a result, it would 
increase the pipeline of skilled workers to meet employers' needs. 
As an example, Ms. Williams shared that TCBA sponsored a Marine Exploration 
event with the Fort Pierce Yacht Club and the city of Fort Pierce. About a hundred 
middle school and high school students attended. It was a great way to start 
exposing them to the Marine industry, how businesses operate, the requirements 
and expectations of employment, and the education and certifications needed to 
obtain successful employment. 

Ms. Williams suggested that as the school systems develop their five-year plans, 
they could create some workforce readiness classes or certifications that students 
can take to prepare them for eventually entering the workforce. Topics could 
include soft skills, business etiquette, and financial literacy.  

An additional barrier within the labor market was identified as transportation for 
individuals without a vehicle so that individuals entering the workforce are not 
limited to where they can work based on lack of transportation. Reliable public 
transportation within Martin, St. Lucie and Indian River Counties is available, but 
does not serve all areas. As a stopgap solution, Kelly Johnson, R.V. Johnson 
Insurance, shared that United Way and Martin County have a grant for Lyft to 
provide transportation to eligible individuals.  This grant is specific to Martin 
County residents and businesses but suggests it could be a viable option for St. 
Lucie County to investigate.  

2. Information on priority industry sectors and occupations for the local
area. (Provide summary)

CSRC Board Chair Leslie Kristof attended the meeting as a guest and provided an
overview of the Workforce Readiness Taskforce’s goals and purpose. The
overriding goal is to identify the workforce needs within CSRC’s targeted
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industries and for Taskforce members to be the driver of information and ideas to 
educate CareerSource Research Coast. This ensures CSRC is informed as a 
provider of services for businesses, job seekers, stakeholders, and community 
partners. 

Ms. Kristof explained that the Workforce Development Board and the Board of 
Directors will be working on an upcoming WIOA strategic plan and that the 
Workforce Readiness Taskforce will play an essential role in helping to develop 
that plan. 

An introduction of all consortium members was conducted, and each indicated 
which sector or educational institution they represented. Priority industry sectors 
represented on the Workforce Readiness Taskforce include healthcare and social 
services, manufacturing, construction/skilled trades, transportation and 
warehousing and administrative support and waste management and remediation 
services. 

3. Information on the status of existing talent pipelines for in-demand
occupations. (Provide summary)

Aliesha Seitz and Bridget Hargadine from St. Lucie County Public Schools
presented their school district’s five-year plan, with an emphasis on Career and
Technical Education. They explained that during the last school year, the school
district met with stakeholder groups from St. Lucie County to develop their annual
plan, pick a direction, and get feedback as part of their accreditation process.
One of the most significant feedback areas was recognition of their work in CTE
programs and the importance of having strong career and technical programs for
all students in grades 6-12.

Of note was the desire to see more career exploration and communication 
surrounding the options available to students and ways for students and families 
to understand how they can navigate all these choices. As students prepare to 
graduate from high school and enter the workforce or college, strong community 
collaborations and connections coming out of the post-COVID era are vital to 
bringing the community and the schools back together to develop more 
opportunities for graduates. 

These opportunities would assist in building graduates with the skills needed for 
their future endeavors and make sure that every student be a skilled 
communicator, good life manager, resilient, confident, able to work well with 
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others, problem solvers, creative and critical thinkers, financially literate, and 
digital citizen. These traits specifically address the need for soft skills in the 
workplace. 

The four strategic aims laid out in the five-year plan are as follows: 

1. Transforming Futures: An individualized K-12 road map to success for every
student will culminate in every student having multiple market value assets
prior to graduation in the form of college credit, industry certifications,
internships, entrepreneurial experiences, client projects, or work experience.

2. Elevate the teacher as the designer of learning, creating engaging student-
centered lessons where students embrace a more active, collaborative, and
direct role in their own learning on a solid foundation of literacy and numeracy.

3. Provide critical physical, digital, and social infrastructure in schools to engage,
support, and collaborate with the St. Lucie community.

4. Implement innovative future-ready school initiatives to meet 2030 needs.

These strategic aims help form the infrastructure that is so important to our 
community to build talent pipelines.  

Ms. Seitz provided information on the St. Lucie County Public Schools Five-Year 
Plan Survey. She stated that the information gathered via the survey will be highly 
beneficial because it is tied to some of the funding and initiatives that will be put 
forward. When the five-year plan is discussed, it is important to ensure that the 
funding sources for the initiatives being implemented are available and that St. 
Lucie Public Schools are reaching the needs of our community, including industry 
and other educational partners. 

The survey was distributed electronically to all WRT members and guests at the 
meeting for their input. 
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Agenda Item 12 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY

LWDB 20 Primary Indicators of Performance for Program Year (PY) 
2023-2024 2nd Quarter

Clear, Credible, and Trustworthy Commitments and Projects

Workforce Innovation and Opportunity Act (WIOA) Title I Programs and 
Title III Wagner-Peyser (WP) Act; Training and Employment Guidance 
Letter No. 09-20 

For Information Only

The State of Florida must negotiate and agree upon performance levels 
for WIOA, and WP programs funded by the United States Department 
of Labor, Employment, and Training Administration. Once the state 
levels are established, the Department of Economic Opportunity (DEO) 
must negotiate and reach agreements with the Local Workforce 
Development Boards for their local performance targets. 

Staff will review CareerSource Research Coast’s performance for the 
2nd quarter of PY2023-2024. 

None - Information Only

LWDB 20 PY2023-2024 2nd Quarter Performance 

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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PY2023 Q2 Statewide LWDB 01 LWDB 02 LWDB 03 LWDB 04 LWDB 05 LWDB 06 LWDB 07 LWDB 08 LWDB 09 LWDB 10 LWDB 11 LWDB 12 LWDB 13 LWDB 14 LWDB 15 LWDB 16 LWDB 17 LWDB 18 LWDB 19 LWDB 20 LWDB 21 LWDB 22 LWDB 23 LWDB 24

Adults:

Employed 2nd Qtr After Exit 87.30 86.50 100.00 100.00 98.60 78.90 90.10 91.70 95.90 71.40 93.80 89.20 84.00 97.50 86.90 83.30 93.00 88.50 88.10 93.80 93.80 78.80 91.80 82.40 86.50

Median Wage 2nd Quarter After Exit 10023.00 $9,627 $9,841 $7,538 $14,444 $7,123 $10,620 $10,787 $12,665 $8,608 $8,608 $9,368 $9,376 $10,176 $10,121 $7,967 $11,344 $8,555 $10,030 $10,920 $12,901 $9,376 $10,982 $8,920 $9,627

Employed 4th Qtr After Exit 84.40 79.10 100.00 96.80 100.00 68.20 88.90 100.00 96.40 80.40 84.80 88.30 83.10 95.90 87.60 78.70 91.60 80.90 83.60 93.50 91.00 81.70 89.30 73.10 79.10

Credential Attainment Rate 75.30 58.10 76.90 78.30 97.10 72.10 92.50 80.80 85.10 48.30 81.10 82.30 71.00 84.60 80.30 59.70 96.80 78.00 67.00 90.90 94.70 67.80 77.90 84.70 58.10

Measurable Skill Gains 76.30 45.70 70.70 60.00 49.20 67.30 74.60 60.00 90.80 55.10 71.70 79.90 74.20 73.80 69.80 87.90 81.60 66.40 59.80 88.70 79.40 88.40 77.60 93.90 45.70

Dislocated Workers:  

Employed 2nd Qtr After Exit 86.20 85.70 100.00 0.00 100.00 0.00 100.00 100.00 97.10 100.00 66.70 83.30 83.80 95.70 84.90 85.00 92.40 84.60 72.70 100.00 81.80 75.00 90.20 82.10 85.70

Median Wage 2nd Quarter After Exit 10700.00 $8,040 $8,991 $0 $14,297 $0 $21,453 $2,697 $11,246 $8,289 $5,991 $10,104 $10,991 $12,522 $12,629 $9,165 $10,099 $7,315 $12,811 $8,174 $9,749 $8,708 $12,199 $10,787 $8,040

Employed 4th Qtr After Exit 83.10 64.30 100.00 100.00 100.00 100.00 100.00 0.00 88.40 66.70 50.00 82.40 86.40 97.20 83.70 78.30 85.90 80.40 81.30 100.00 92.30 80.00 87.30 77.90 64.30

Credential Attainment Rate 73.00 61.50 100.00 66.70 100.00 100.00 0.00 100.00 88.10 66.70 100.00 77.30 57.70 90.50 72.30 55.60 93.30 78.00 54.50 100.00 85.70 86.30 87.10 84.00 61.50

Measurable Skill Gains 77.80 44.40 50.00 100.00 0.00 100.00 60.00 33.30 76.90 33.30 50.00 85.20 81.40 100.00 66.70 88.60 75.00 44.40 75.00 100.00 75.00 81.60 73.20 100.00 44.40

Youth:

Employed 2nd Qtr After Exit 80.40 84.30 50.00 91.40 95.20 75.60 70.50 80.00 85.40 80.00 76.80 85.60 74.70 86.10 86.30 83.10 79.30 71.40 81.00 87.00 77.80 78.60 88.30 81.30 84.30

Median Wage 2nd Quarter After Exit $4,558 $5,135 $5,044 $4,039 $5,563 $3,576 $4,401 $4,400 $5,133 $6,123 $3,598 $3,681 $5,442 $4,021 $5,981 $4,225 $4,686 $3,121 $3,573 $5,360 $3,935 $4,172 $3,734 $4,075 $5,135

Employed 4th Qtr After Exit 79.90 83.10 0.00 86.70 80.00 70.30 56.50 90.90 84.20 60.80 79.00 78.30 76.90 84.10 91.90 80.90 76.80 81.40 81.80 84.10 78.40 70.30 87.90 80.30 83.10

Credential Attainment Rate 77.50 73.50 0.00 55.20 40.00 42.90 73.30 86.40 65.60 89.50 100.00 97.40 81.30 58.60 84.30 70.00 96.40 85.70 63.60 91.70 85.00 93.30 87.60 62.10 73.50

Measurable Skill Gains 70.60 53.60 53.30 69.70 44.40 36.60 79.20 68.40 86.60 77.40 95.40 82.60 53.10 56.80 54.10 56.20 84.10 51.20 60.00 77.80 96.40 70.60 74.10 84.10 53.60

Wagner Peyser:  

Employed 2nd Qtr After Exit 69.20 64.70 66.80 73.80 72.40 69.80 72.10 60.30 70.80 64.90 69.60 66.80 72.40 68.20 67.50 68.60 65.60 67.20 70.20 69.60 63.80 69.30 72.80 71.20 64.70

Median Wage 2nd Quarter After Exit $7,423 $7,713 $7,855 $5,738 $7,018 $6,233 $6,193 $5,575 $8,086 $6,802 $6,490 $7,076 $7,470 $7,030 $8,551 $7,364 $7,623 $7,123 $7,864 $6,096 $7,424 $7,811 $8,891 $7,567 $7,713

Employed 4th Qtr After Exit 67.70 66.90 64.60 72.70 64.40 69.80 71.90 61.10 69.80 65.00 69.30 68.00 72.50 63.00 68.00 67.90 62.60 66.00 68.90 67.60 61.20 68.80 70.30 67.90 66.90

Not Met (less than 90% of negotiated)
Met (90-100% of negotiated)

Exceeded (greater than 100% of 
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Agenda Item 13

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested       

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY 

Chair’s Report

Operational Intelligence

Board 

Information Only  

Leslie Kristof, Chairperson will share information at the meeting 
with the Board.

N/A

None - Information Only

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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Agenda Item 13a 

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested 

Background

Staff 
Recommendations

Supporting Material 

Board Staff

AGENDA ITEM SUMMARY

Local Workforce Development Board Membership 

Effective Utilization of Current and Timely Operational Intelligence for all 
Stakeholders

Workforce Innovation and Opportunity Act (WIOA)/By-Laws-Role 
of LWDB’s 

Establish Ad Hoc Search Committee for New Board Membership

The Governor, in partnership with CareerSource Florida (CSFL) Board of 
Directors, establish criteria for use by the Chief Local Elected Officials 
(CLEO) for appointment of members to the LWDB’s in accordance 
with WIOA sec. 107(b)(2). In following the guidance set forth in 
the TC Workforce Consortium’s Interlocal Agreement, the CLEO shall 
be the appointing authority for the members of the LWDB’s. 

Application's for board membership have been sent to the following 
individuals:

• David Bean, Operations Manager, Walmart Distribution Center, Ft.
Pierce, Business (BU)

• Keith Fletcher, President/CEO, Boys & Girls Club of Martin County,
Stuart, Business (BU)

• Chris Hambleton, General Manager, APP Jet Center, Ft. Pierce,
Business (BU)

• Deb Frazier, Executive Officer, Treasure Coast Builders Association
(TCBA), Port St. Lucie, Business (BU) - Maddie Williams
Replacement at TCBA

None - Information Only

None - Information Only

Brian Bauer  
President/CEO 
bbaueri@careersourcerc.com 
(866) 482-4473 ext. 418
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Agenda Item 13b 

AGENDA ITEM SUMMARY 

Title Slate of Officers for PY 2024-2025 

Strategic Plans/Goals Effective Utilization of Current and Timely Operational Intelligence for 
all Stakeholders

Policy/Plan/Law Workforce Innovation and Opportunity Act (WIOA)/Role of 
LWDB’s/Board By-Laws 

Action Requested Slate of Officer Recommendations for Vice-Chair and Treasurer 

Background The Board’s By-Laws state that the Chairperson, Vice Chairperson, 
and Treasurer shall be appointed annually by the Board and shall 
serve a one (1) year term commencing July 1. The Chairperson’s and 
the Vice Chairperson’s terms shall be limited to two (2) consecutive 
one (1) terms, and the Treasurer shall be limited to four (4) consecutive 
one (1) year terms.  There are no limitations on the number of terms 
not in sequence or in different offices. 

Slate of Officers for PY 2024-2025: 

Chair - Jim Brann 
Vice-Chair (BU) - Vacant 
Treasurer (Any Area of Representation) - Vacant

Staff 
Recommendations

Supporting Material

Board Staff

Discuss Slate of Officers for PY 2024-2025 

By-Laws of the Workforce Board of the Treasure Coast, LWDB20

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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Agenda Item 14

Title

Strategic Plans/Goals 

Policy/Plan/Law

Action Requested 

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY 

President’s Report

Operational Intelligence 

Board

Information Only

Each meeting the President/CEO shares information with the Board on 
events and issues important for Board members to know.  

None - Information Only 

Presented at the Board Meeting

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 

(866) 482-4473 ext.  418
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collaborate. 
innovate. 

lead. 

Agenda Item 15

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested       

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY 

Open to the Board

Operational Intelligence

Board Procedure 

 Discussion 

This agenda item gives Board members the opportunity to introduce 
issues for general discussion, make announcements pertinent to the 
Board or provide feedback.

None - Information Only 

None - Information Only

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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collaborate. 
innovate. 

lead. 

Agenda Item 16

Title

Strategic Plans/Goals

Policy/Plan/Law

Action Requested       

Background

Staff 
Recommendations

Supporting Material

Board Staff

AGENDA ITEM SUMMARY 

Open to the Public

Operational Intelligence

Board Procedure 

 Discussion 

At each meeting the public is given the opportunity to address the 
Board on any issues applicable to the Board.

None - Information Only

None - Information Only 

Brian Bauer 
President/CEO 
bbauer@careersourcerc.com 
(866) 482-4473 ext. 418
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